\ OCOSMOS

insurance

myDRIVEplus

o

AOCPANOTNPLO 2LUBOAALO /
Insurance Policy

Mnxavokivntwv Oxnuatwv /
Motor Insurance

KOZMOZ AZOAANIZTIKH ETAIPEIA AHMOZIA ATA
Kevtpika Mpapeia: Aswpopog MpiRa Alyevn 46, 1080 Asukwoia | T: +357 22 796000 | info@cosmosinsurance.com.cy

COSMOS INSURANCE COMPANY PUBLIC LTD
Head Office: 46, Griva Digeni Avenue, 1080 Nicosia | T: +357 22 796000 | info@cosmosinsurance.com.cy cosmosinsurance.com.cy






COSMOS INSURANCE / MOTOR INSURANCE POLICY

Meplexopeva Table of Contents
Eicaywyn 3 Introduction 3
Optopol 4 Definitions 4
MEPOQOS 1- Eu8ulvn Evavti Tpitwv 9 SECTION 1 - Third Party Liability 9
- EEaipgosig Mepoug 1 13 - Exclusions Section 1 13
- Avaipeon Oplopgevwy Opwv Kal Aikaiwpd Avaktnong 15 - Avoidance of Certain Terms and Rights of Recovery 15
- Mapaypapn AYWYIHOL AIKAIWHATOG 15 - Limitation of Actions 15
MEPOS 2 - AmwAsia f} Znuia oto Acgpaliopévo Oxnpa 16 SECTION 2 - Loss or Damage to the Insured Vehicle 16
arré dwrtia f Khorm caused by Fire or Theft
MEPO3 3 - AwAsia i Zna oto Acpaliopevo Oxnua 17 SECTION 3 - Loss or Damage to the Insured Vehicle 17
£KTOG arro dwtia n Khorm not caused by Fire or Theft
Opot Mépoug 2 kat 3 18 Terms and Conditions Sections 2 and 3 18
EEaipgcsig Mépoug 2 kat 3 21 Exclusions Sections 2 and 3 21
Mevikég ESauposlg 22 General Exclusions 22
Mevikoi Opot 27 General Terms 27
Mpoaipstikeg KaAuyeig 32 Optional Covers 32
Awdikacia Maparmovwyv 38 Complaints Procedure 38



COSMOS INSURANCE / MOTOR INSURANCE POLICY

AlaBACTE TTPOCEKTIKA TO £yypapo avTod, BeBaiwdeite OTL
QVTATTOKPIVETAL OTIC AVAYKEG Zag Kal PUAAEETE TO OE ACPAAEG UEPOC.

Ta acpaloTAPLA UNXAVOKIVATWY OXNUATWY, €iTE apopoly KAaAuyn yia
EuBbvng Evavtt Tpitwyv povoy, site yia kdAvyn EvBovng Evavtl Tpitwy,
DwTIAG A KAorAg, site Meplektikh KAALYN, LTTOKEWVTAL OTIG

TTPOVOLEG OPIOUEVWV OPWV Kal EEAIPECEWV.

Eival onuavtiko va sioTe TARPWE EVALEPOL YL TO TTOLEG KAAVWELG
TEPIAAUBAVEL 1) OXL TO §1kO Zag AGPANCTAPLO KAl TTOLOL OPOL KAl
€EAIPETELG LOXVLOLV.

Av arnopacioste 4TI auTr N acPAAIon gV avTaroKpIVETAL OTIG
avaykeg Zag, mapakahoLps va Mag smotpgPsts 1o AcpalloTnplo
UEoa o BEKATECOEPIC NUEPEG (14) armd TNV NUEPOUNVIA TNG TapaAapnq
TOUL Kal VOOUEVOL OTL 8V LTTORARBNKE oroladAroTe araitnon 6a Zag
emMoTtpePoups OTTOIOSATIOTE ACPANICTPO EXETE TTANPWOEL

ZnMavTikn Enpeiwon

MapakaloLE va BeRalwveoTs 0TI Mag sI8oTTolEiTE Ausoa av

UTTAPXOLV OTTOIECSATIOTE AAAAYEG OTIC TTEPICTACELG TTOL UITOPEL va

EMNPEACOLY AVTAV TNV ACPANIOH OTTWG Yla TTAPASELyUa:

- MetaBiBaon tou AcpaAicpEvou OXHHATOG.

- 08nynon tou Acpalicpévou OxAHatTog ard o8nyoug ol oroiot
&ev KaALTTTOVTAL armd To AGPaAAlcTAPLO.

- AN\ayn otn xpron ) Tporortoinon TNG UNXavrc ToL AGPAAICHEVOU
OXAHATOG 1] PLLIOVAKNON OXAUATOC.

- Meiwon tng agiag Tou AGPAAGHEVOL OXAHATOG OE OXECH LE TNV
Ymrohoyiopevn Agia, ava@opika pe acpalloTthpla Eubuvng
Evavtt Tpitwv PwTidg i Khorig kat MeplekTikng Kaavyng.

Read this document carefully, make sure that it meets Your
requirements and keep it in a safe place.

The motor vehicle insurance policies are subject to the provisions of
certain terms and exclusions irrespective of whether the cover provided
is for Third Party Liability, or Third Party Liability, Fire or Theft Cover or
for Comprehensive Cover.

It is important to be fully informed about what cover is provided, or is
not provided, under Your Policy and which terms and exclusions apply.

In the event that this insurance does not meet Your requirements,
please return this Policy back to Us within fourteen days (14) from the
date of receipt and, provided there have been no claims, We will refund
any Insurance Premium paid in full.

Important Notice

Please make sure that You notify Us immediately if there are any

changes to Your circumstances which may affect this insurance, for

example:

- Transfer of ownership of the Insured Vehicle.

- Driving of the Insured Vehicle by drivers who are not covered
by the Policy.

- Change of use or mechanical modification of the Insured Vehicle
or towing of a trailer or a vehicle.

- Reduction of the value of the Insured Vehicle in relation to the
Estimated Value, in the case of Third Party Fire or Theft, and
Comprehensive policies.



COSMOS INSURANCE / MOTOR INSURANCE POLICY

Eicaywyn

Introduction

O Acpaliopévog s tnv Mpotacn Acgaliong rmou aroteAsl tn Bdon
NG oLUBACNG ALTAG KAl TTOL BEWPEITAL OTL EXEL EVOWHATWOEL 0TO
£yypago autd, £xsl armotadsi otnv Etaipsia yia tnv acpdaAion mou
TTEPIEXETAL OTO £V AOYW AGPAAIGTAPLO KAl EXEL KATABAAEL 1} £XEL
OLHPWVAOEL va KATABAAEL TO AGPAAIGTPO KATA TOV TPOTIO TTOU
kaBopiZstal otov Mivaka MAnpwAG AGPalicTpwV WG avtirmapoxn
NG AoPAAICNG AUTAG.

To AcpalioThplo auto BeRalwVel 0TI, 60OV apopd yeyovoTta TTou
oupBaivouy katd tn Sidpkeia Tne NMepldodouv AcPAaiiong Kal Us TNV
MEPOAAEN TWV OpwV, EAIPECEWVY Kal TIPOUTIOBECEWV TTIOUL TTEPLEXOVTAL
OTO £yypapo avtod f os NMpbdcdstn MpAgn (MoL avaPEPOVTAL TO KATW
OULANOYIKA WG Ol BPOL ToL ACPAALGTNPIOL ALTOV) TTAPEXEL TNV KAALYN
TTOL AVAPEPETAL OTO £V AOYW AGPAAICTAPILO.

MNa sEakpiBwaon twv Mepwv ToL AGPAALGTNPIOL TTOL EXOLV EPAPHOYH
OE OX£0N Ue TNV AopAAon avtr avapepBeite otnv «MNapsxouevn
Aopalion» mou ephapBdvetal otov Mivaka Acgpaiistnpiov kKadbwg
Kal os oTToladATTIOTE TPOoTToTIoinoN 1oL MeplExeTal os MpooBstn Mpagn.

Whereas the Insured by the Proposal of Insurance, which shall be
the basis of this contract, and is deemed to be incorporated herein,
has applied to the Company, for the Insurance hereinafter contained,
and has paid or, as agreed on the Premium Payment Schedule, as
consideration for such insurance.

This Policy witnesses that, in respect of events occurring during
the Period of Insurance, and subject to the terms, exclusions and
conditions contained herein, or in an Additional Clause (hereinafter
collectively referred to as the terms of this Policy) shall provide the
cover described hereinafter.

For the purpose of identifying the Sections of the Policy which are
applicable to this insurance, the Insured is referred to the “Cover
Provided” stated in the Policy Schedule, as well as any alteration
included in an Additional Clause.
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COSMOS INSURANCE / MOTOR INSURANCE POLICY

Definitions

OLTTI0 KATW AEEELG KAl PPACELG Ba £XOLV TO VONA TTOL TOLG ArodidsTal
6w, OTTOLBATTOTE EPAVICOVTAl LE EVTOVO XPWHA 0TO ACPANOTAPLO.

NEEEIC OTO APOEVIKO YEVOG Ba BswpoLivTal OTL TEPIAAUBAVOLV Kal TO
ONALKO Kal AVTIoTPOPWCE, OTTWGE Kal AEEEIC OTOV eVIKO Ba Bswpouvtal Ot
TTEPIAAUBAVOLV KAl TOV TANBULVTIKO.

Ayopaia Atia

To kOOTOG avtikataoTaong tou Acpaliopévou OXAUatTog, Katd Tov
XPOVO TNG AmWAELAC TOU, HE AANO TNG B1ag papKag, TUTIOU, HOVTEAOUL,
nAiag kat Kataotaonc.

Absia O6AQynong

Snuaivel A8ela yia odrynon Unxavokivitou oXUaTog n ormoia xopnysitat
pe Bdon Tig Slatagelg tou Mepi MnyavokivAtwy Oxnuatwy kat Tpoxaiag
Kivnong Nopou tou 1972 1y ormoloudrrmote NOLOUL TTou ToV TPOTTOTOLEL 1) ToV
QvTIkaBloTd Kal TTEPAapBAVEL OTTOIOLEBATTOTE KAVOVIOHOUG £X0LV KE0BEL
oLUPWVA Pe autov kavn Tou Mepi Adeiag O6rynong Nopou tou 2001, otnv
Kurtplakr Anqpokpartia i xwpea Kpatoug HEAoug tng Evpwriaikng Evwong.

Ap1O6G EmBatwv

O EMTPEMOUEVOG APIOUOC HETAPEPOUEVWV ETIRATWV,
OULUTTEPIAAUBAVOLEVOL TOL 08nNYOL, CUUPWVA LE TOV APLOUO
kaBlopdtwy Tou Kabopilel To MiotomonTikod Eyypagrg Tou
Acpalicpévou OxApatog kat avagpepetat otov Mivaka AcgpalicTnpiov.

Acpalicpévo Oxnua

Orolo8AMoTE pnxavokivnto oxnua kadopiletal otov Mivaka
Ac@aliotnpiou | orolo8AMoTe GANO dXNUaA MPOC AVTIKATACTAOCH TOU,
OL ASTTTOUEPELEG TOL OTTOI0L £X0LV KowvoTioiNOsl os ERag kat sk80OnkKe
oxetikn MNpoécdstn Mpdagn.

Wherever the words or expressions, listed below, appear in bold in this
Policy, they will have the following meaning.

Words of the masculine gender will include the feminine gender and
vice versa as well as words in the singular will include words in the
plural.

Market Value
The cost of replacing the Insured Vehicle, at the time of its loss, with
another vehicle of the same brand, type, model, age and condition.

Driving License

Means a license to drive a motor vehicle granted under the provisions
of the Motor Vehicles and Road Traffic Law of 1972 or any Law
amending or substituting the same and it includes any Regulations
issued thereunder and/or the Driving License Law of 2001, in the
Republic of Cyprus or member state of the European Union.

Number of Passengers

The permitted number of passengers including the driver, according to
the number of seats specified in the Certificate of Registration of the
Insured Vehicle and stated in the Policy Schedule.

Insured Vehicle

Any motor vehicle stated in the Policy Schedule or any other vehicle
replacing it, the details of which have been communicated to Us and a
relevant Additional Clause has been issued.
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Oplopol /cuvexsla

Definitions /continued

Acpaliopévog/sosic/(s)oag
To QUOIKS 1) VOUIKO TTPOCWITTO TTPOG OPEAOC TOL OTTOI0L EKEGONKE TO
Aocpaliotiplo Kal avapepstal otov Mivaka Acpaliotnpiov.

Acpaliotnplo

MepapBdvel to BiBAdpio, Tov Mivaka Acgpalistnpiov, To
Motomointiké AcgpdaAiong, Tov Mivaka MAnpwung Acgpaliiotpou,
v Mpoétacn Acgpaliong kat orotadnrote MpbécaBstn Mpagn r/kat
OmoBoypagpnon ta oroia mpemest va diaBadovtal padi kal amoteAolV
™ oLuBaon aocpAAonG.

Ac@pAaiicTtpo

To 1T00d 1oL £XETE KATABAAEL ) EXETE CUUPWVAOCEL VA KATABAAETE
WG AVTITapoxn yia TNV KAALn 1oL TTApEXEL To AGPAAIOTAPLO, TO
OYOG Kal 0 TPOTTOC MANPWIG ToL oroiou kabopiCovtat otov Mivaka
MAnpwung Acgpalictpou.

BiBAdpio

To mapodv €yypago, To omoio mephapBdavel tnv Elcaywyr, Toug
Oplopolg, tTa Mgpn 1, 2 & 3, oL aPopoLV KAALWYELG, To Mgpog 4,
Mevikeg EEaipeoelg, to Mepog 5, Mevikol Opot kal to MEpog 6,
MpoalpsTikeg KaAOWELG. ATd Ta Mepn 1, 2 kat 3 kat TI¢ MpoalpeTIKES
KaAOWELg loxLouv Kat armoTeAoLV avanoomacTo HEPOC TOL
Aocpaliotnpiov LOVo Ta Mépn kat ot MpoalpeTikeg KAALYELG TTou pntda
avagepovtal otov Mivaka Acgpaiictnpiou.

Mswypagikn Meploxn

Mégpog 1: H KOmpog kat ta Kpdtn mou €xouv mmpooutoypdist To MEpog
Il Tng Evortoinpévng Zupgpuwviag.

Mégpog 2 kat 3: H Komrpog.

Insured/Insured Person/You/Your
The natural or legal person stated in the Policy Schedule, in favour of
whom the Policy has been issued.

Policy

It includes the Booklet, the Policy Schedule, the Certificate of
Insurance, the Proposal of Insurance, the Premium Payment Schedule
and any Additional Clause or/and Endorsement which must be read
together and form the contract of insurance.

Insurance Premium

The amount that you have paid or you have agreed to pay in
consideration for the cover offered in the Policy. The amount and the
payment frequency of the Insurance Premium is stated in the Premium
Payment Schedule.

Booklet

The present document, which includes the Introduction, the Definitions,
Sections 1, 2, and 3 (covers), Section 4, General Exclusions, Section 5,
General Conditions and Section 6, Optional Covers. Out of Sections 1, 2
and 3 and the Optional Covers, the Sections and Optional Covers which
apply and form part of the Policy, are only those which are specifically
stated in the Policy Schedule.

Geographical Area

Section 1: Cyprus and all the States which are signatory parties to Part llI
of the Unified Agreement.

Section 2 and 3: Cyprus.
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COSMOS INSURANCE / MOTOR INSURANCE POLICY

Definitions /continued

Evorroinpévn Zupgpuwvia
H Evortoinpévn Zupewvia, omwg opicstal otov Népo.

Etapeia/Epsi¢/Epdg/Mag
H «Kboopog AopaiioTiki Etaipeia Anuooia ATA».

EZoucioSotnuévog O6nyog
OTIOIO8ATIOTE TTPOCWTIO 1 KATNYOPIA TTPOCWITWY TTOL Ol 6POL TOL
Ac@alioTnpiov avtol TOLE EMITPEMOLY va 08NyoLV To AGPANICUEVO

Oxnua.

Kurmrpog

H yewypa@ikn meploxr g viicou KOmpou, EEAIPOVUEVWIV TwV
meploXwV TNG Kumplakng Anpokpatiag otig omoieg n KuBEpvnon tng
Kumplakng Anpokpatiag 8sv aokel armoTEASOUATIKO EAEYXO.

Népog

O Mepi Mnxavokvrtwy Oxnuatwy (Ac@diiong EuBlvng Evavtt Tpitou)
Nopog tou 2000 1| orolocdrmote NOUOG TTOL TOV TPOTIOTTOLEL /) TOV
avTIKaBIoTA KAl TIEPINAUBAVEL OTTOLOVGSATIOTE KAVOVIOHOUG £XOULV
k800l CUUPWVA HIE ALTOV.

066¢

«0806¢» otnv Kumrpo cLupwva pe tnv evvola Tou Nopou.
OmoBoypagpnon

To €yypago mou ek&idstal amd Epdg Kal KataypAa@el pia
CLHPWVNUEVN AAAYR 0TOLG OPOUG I OTIG ASTTTOUEPELEG TOL
Acpaliotnpiov.

Unified Agreement
The Unified Agreement, as defined in the Law.

Company/We/Our/Us
Cosmos Insurance Company Public Ltd

Authorised Driver
Any person or class of persons who is/are permitted under the terms of
this Policy to drive the Insured Vehicle.

Cyprus

The territorial limits of the island of Cyprus, excluding the areas of the
Republic of Cyprus where the Government of the Republic of Cyprus
does not exercise effective control.

Law

The current Motor Vehicle (Third Party Liability Insurance) Act of 2000
or any other Law amending or replacing it, including any Regulations
issued pursuant to it.

Road
“Road” in Cyprus pursuant to the meaning provided in the Law.

Endorsement
The document issued by Us, stating an agreed amendment to the terms
or particulars of the Insurance Policy.
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Oplopol /cuvexsla

Definitions /continued

MepioSog AcpdAiong

H xpovikn miepiodog mou avapépstal otov Mivaka AcgpaAlatnpiou Kat
OTTOIA8ATIOTE UETAYEVECSTEPN XPOVIKN TTEPIOS0G yla TNV orToid EXETE
MANpwosl Kat Epeiq £xoups amodexTel To anatoLevo AGpAALGTPO.

Mivakag AcpaAiotnpiov

To €yypawo To oroio ekdidstal and Epag kat oTo oroio avagpepovTal,
HETAEL AAAWYV, Ta oToIXEld ToL Acpalilopévou, Tne Etaipeiag,

ToL Aopaliopévou Oxnpatog, n Mapsxousvn Kaavyn, o AptOpog
EmBatwyv, ol ESouclodotnuévol O6nyoi, n NMepiodog AcpaAiiong Kat
10 AcpdaAioTpo.

Mivakag MAnpwung Acpaliotpou

To €yypago 1o oroio ekdidstal and Epag kat oto oroio avaypdgovtal
N CLXVOTNTA KAl O XPOVOG TTOL B TTANPWVETE TO EKACTOTE OPEINOUEVO
AcpalioTpo.

MotomoinTtiké Acpaiiong

Eyypago mou ek8idstal mpog Tov AGPAAIGUEVO TO OTTOI0 CUVIOTA
armodelEn aoPANONG TOL HNXAVOKIVATOL OXAKATOC OTIWE aratteital
aroé tov Népo.

Moa6 161ag Kpatnong

To 006 TO OTTOIO TIPETIEL VA KATARAAETE EVAVTL TOL KOOTOUG
orolacdnroTe anaitnong yia ¢nuid oto Acgpaiicpévo Oxnua,
aveEapTtATWE €VBLVNG.

Mpo6oBstn Mpdagn

Keipevo to orroio tpororolei Toug dpoug Tou AcpalioTnpiou ol oroiol
avagpepovtal otov Mivaka Acgpallotnpiou Kal armotsAolV
avamndoracto HEPOC Tou AcgpalicTnpiou.

Period of Insurance

The period of time specified in the Policy Schedule and any other
subsequent period for which You have paid and we have accepted the
payment of the Insurance Premium.

Policy Schedule

The document issued by Us including, amongst other, the details of
the Insured Person, the Company, the Insured Vehicle, the Cover,
the Number of Passengers, the Authorised Drivers, the Period of
Insurance and the Insurance Premium.

Premium Payment Schedule
The document issued by Us stating the frequency and time that the due
Insurance Premium will be payable.

Certificate
The document issued to the Insured which constitutes proof of motor
vehicle insurance as required by the Law.

Excess
The sum which is payable by you against any claim for damage that is
caused to the Insured Vehicle, irrespectively of liability.

Additional Clause
Any document which amends the terms of the Policy and are referred in
the Policy Schedule and forms an integral part of the Policy.
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Definitions /continued

Mpotacn Acgpaiiong

To Eyypapo To oTtoio £XEl CUUMANPWOEL KAl TIEPINAUBAVEL TIG SNAWOELG
Kal Armavtioelg Tou AGpPAAIGHEVOU I OTTOLOLSHTIOTE TTPOCWITOL TTOU
€VEPYEL EK HEPOLG TOL, KATA TN cLvayn TNG ACPANICNE KAl TO OTTolo
aroteAel TN Bdon NG oLUPRACNE ACPAAIONG LETAEL TNG ETaupeiag kat
TOL AG(pAAIGHEVOU.

YmroAoyi{opevn Aia (Oxnpatog)

H extiunon amd tov Acogpaliopévo g Ayopaiag Agiag tou
AcpaliopEvou OXAHATOG, CLUTEPIAAUBAVOUEVWY TWV EEAPTNUATWY
KAl TWV QVTAANAKTIKWY TOU.

Proposal of Insurance

The document that has been completed and includes the statements
and answers of the Insured Person or of any person acting on his
behalf at the time of conclusion of the insurance which forms the basis
of the insurance contract between the Company and the Insured.

Estimated Value (of the Insured Vehicle)
The market value of the Insured Vehicle, as estimated by the Insured,
including its accessories and spare parts.
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MEPOZ 1
Euveuvn Evavtt Tpitwv

SECTION 1
Third Party Liability

1. Kaauyn Eullvng oag evavti AAAwv Trpocwitwy othv Kompo

TNPOLHEVWY TWV TTIPOVOLWY TTOL AVAPEPOVTAL OTIC TTAPAYPAPOUS
“Eqpappoyr Opiwv EuBLvVNg” kat “Apuddio AlKaoTtrplo” o Katw, 8a
Zag anolNUIWOOLE Yia OAA TA TTOCA yid TA OTToid 6a KATACTEITE KATA
Nopov LTTELBLVOCG VA TTANPWOETE OXETIKA E:

- ©dvato f cwpaTikr BAABN OTTOIOLEATIOTE TIPOCWITTOL,

- NoonAsia smelyovoag ¢pLONG OTTOIOLBHTIOTE TTPOCWITIOU,

- Znua os meplovaiaq,

WG ATTOTEAECUA ATUXAMATOG TTOL TIPOKARBNKE 1 TTPoEKLYE ATTd TN
xpnon os 086 otnv Kurpo tou Acpaliopévou Oxnuatog.

2. KdAuyn EuBivng oag Evavtt GAAwVY TTIPOCWTTWYV £KTOG Kutrpou

TNPOULHEVWY TWV TTPOVOLWY TTOL AVAPEPOVTAL GTNV TTAPAYPAPO
“Eqpappoyr Opiwv EuBlvng”, 6a Zag amolnUIwoO0LLE Yia OAd Td TTood
yla ta orroia Ba kataoTteite Katd NOpov LTTELBLVOG VA TTANPUWOETE WG
armoTEAECUA TNG XPAONG TOoL AGPAANIGHEVOL OXALATOG OTO £8APOG
OTTOLOLBATIOTE KPATOULC, EKTOG TN KOTpou, TTou £xst mpoouroypael
T0 M£pog Il tng Evorroinpuévng Zupguviag.

Nositat OTL n KGALYN TTOL TTAPEXETAL UE BACH TNV TTAPAYPAPO AUTH
slvatl n kdAvyn mou aratteital anod T vopoBsaoia mou TTPoPAENEL TNV
UTTOXPEWTIKA AGPAALCN EVAVTL ACTIKAG EVBVVNG TTOL TIPOKUVTTTEL ard
TN XPAON UNXAVOKIVITWY OXNUATWY, TTOU LOXVEL GTO KPATOG OTO OTToio
OLHBAIVEL TO YEYOVOG TTOL BNUIOVLPYEL TETOLA ELBLVN.

1. Cover for your liability against third parties in Cyprus

»

Subject to the provisions of paragraphs “Application of Limits of Liability
and “Competent Court” referred hereunder, We will indemnify you
against all sums you will be held liable to pay by Law in respect to:

- The death of or bodily injury of any person;

- The emergency treatment provided to any person;

- Damage to property,

which is the result of an accident, caused or arising from the Insured
Vehicle on a Road in Cyprus.

2. Cover for your liability against other parties outside Cyprus

Subject to the provisions referred in paragraph “Application of Limits
of Liability” referred hereunder, We shall indemnify You against all
sums You will be held liable to pay by Law, as a result of the use of the
Insured Vehicle in the territory of any state, other than Cyprus, which
are signatory parties to Part lll of the Unified Agreement.

It is provided that the cover provided pursuant to this paragraph is the
compulsory insurance cover against any civil liability which arises from
the use of vehicles provided under the enforceable Law of the member
state where the event which gives rise to the liability takes place.
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COSMOS INSURANCE / MOTOR INSURANCE POLICY

SECTION 1
Third Party Liability /continued

3. KaAuyn Eulivng AAAWYV TTPOGITTIWV

©a KAALYOULE TNV EVBLVN OTIOIOLBATTOTE:

- EEouciobotnuévou O6nyol,

- EmBatn mou tagidevel oto Acgpaliopévo Oxnpa i ou smBiBaletal
og ) armoBBalsTal amod avto,

KATA TOV 610 TPOTTO TToL Ba KAAUTITAUE TN 8ikA Eag svdLVN, CLUPWVA

LE TOLC OPOLC TWV TTAPAYPAPWV 1 Kal 2 TTIO TITAVW.

4. KdAuyn Noppwv MpoowImkwy AVTUTPOCWTTWY

STV MepimTwon 8avdatou oToIOLSHTIOTE TTPOCWITOL TO OTIoIo
kaAUTTTOLHE Suvdapel Tou AcpalioTnpiov, Ba cuveyxioouvps va
KAAUTTTOUHE TOUG VOUILOULC TTPOCWITIKOVE QVTITPOCWITOLG TOL
TTPOCWTTIOL ALTOL EVAVTL OTIOLACSHATOTE €VBVVNG KAAVTITETAL ATTO TO
AG@PAAIGTAPLO KAl TNV OTTOIA UTTEXEL O EKATTUOV.

5. Eqpappoyn Opiwv Euuvng

H €uBUvN Mag, Suvdpel Tou AcpaNeTPIOL ALTOL CUUTTEPIAAUBAVOUEVWY

£EO66WV Kal TOKWV 8gv Ba LTTEPPRAIVEL TA TTIO KATW TTOoA:

- Avvapsl g mapaypagou 1(a) €38.600.000 ) To EAAXIOTO Oplo
€VBLVNG TToL TIPORAETETAL Ao Tov NOpo avd TIEpLoTATIKO
aveEaptnTa amd Tov apdpo Twv Araltoswy TToL EyEipovTal ano i
OE OXE0N LIE TO TTEPIOTATIKO ALTO.

- Avvapel tng mapaypagou 1(B) €35 yla kabs mpocwrTo.

- Avvapel g mapaypagou 1(y) €1.300.000 ) To EAAXIOTO Oplo
£080VVNG oL TTpoBAETETAL armd Tov Népo avd meploTatiko
aveEdptnTa amd Tov aplBpo Twv araltioswy oL gysipovTal ano A
OE OXE0N LIE TO TTEPIOTATIKO auTo.

- Auvdpsl NG TapaypagoL 2 Ta EAAXIoTa 6pla sLBLVNG oL
mpoBAEMovTal ard TNV avtioTolxn VopoBsaoia 1o 1oXVEL 0TO £6agpog
TWV KPATWV TTOL QVAPEPOVTAL OTNV TIAPAYPAPO 2.

3. Cover for the liability of other persons

We will cover for the liability of any:

- Authorised Driver;

- Passenger who is traveling in the Insured Vehicle, or who is getting
on or is getting off the vehicle,

in the same way as We would cover Your liability, according to the terms

of paragraphs 1and 2 above.

4. Cover for the Legal Personal Representatives

In the event of death of any person who is covered under the Policy,
we shall continue to cover the legal personal representatives of the said
person against any liability covered by the Policy which applied to such
person before the time of his death.

5. Application of Limits of Liability

Our liability under this Insurance Policy, including costs and interests

will not exceed the below amounts:

- Pursuant to paragraph 1(a) €38.600.000 or the minimum liability limit
provided under the Law, in force at the time, per accident despite the
number of claims raised under or in relation to the said incident.

- Pursuant to paragraph 1(b) €35 for each person.

- Pursuant to paragraph 1(c) €1.300.000 or the minimum liability limit
provided under the Law, in force at the time, per accident despite the
number of claims raised under or in relation to the said incident.

- Pursuant to paragraph 2 the minimum limits of liability provided by
the corresponding legislation in force in the states referred under
paragraph 2.
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SECTION 1
Third Party Liability /continued

Nositat 0TL oTnV MepimTwon 1o arattsitat KAALYn W armoTtEAsoua
NG XPAONG HNXAVOKIVATOL OXALATOC TTOL KAAUTTTETAL artd To
Ac@paAloTAPLO OTO £6APOC OTTOIOLEATIOTE KPATOLG eKTOG TNG Kbmpou
oL £xel Mpooutoypadst To Mepog Il tng Evoroinuévng Zuppuwviag
Kal n kAaAun 1oL TapExsTal Suvapest Tou AcpaNloTnpiov ALToL sival

yla 11006 HeyaALTEPO ard TO EAAXIOTO TTOCO TTOL TIPOBAETETAL ATTO TNV

avtioTolyn VopoBsaia Tou KPATOLG OTO OTTOI0 CLVERNKE TO YEYOVOC
oL SNUIOLPYNOE TETOLA LOLVN, TOTE EPAPUOTETAL TO HEYANVTEPO
aLTO TTOCO, TTAPOTL TO YEYOVOG CLVERNKE €KTOC TNG KuTtrpou.

6. Avtpocwrisuon Kat YIepaoTiion

Exoupe To Sikaiwpa katd tnv kpion Mag:

- va poRaivoupe o SIEVBETAOEIC WOTE VA AVIITPOCWITEVOUACTE
OE OTTOLASATIOTE BAVATIKI AVAKPLON ] EPELVA AVAPOPIKA E
OTTOLOSATTIOTE BAVATO TTOL UIMTOPEL VA ATTOTEAEL AVTIKEIUEVO KAALUING
Suvdpel Tou AcpaiieTnpiov auto.

- va avaAapBAavoupE TNV LTTEPAOCTIION OTTOLWVSATTOTE VOUIKWV
81a81KaclwV g OTTOIOSATIOTE AIKAOTAPLO CXETIKA LE OTTOIASATIOTE
TTPAEN ) LloXLPIZOUEVO aSIKNUa TTOL TIPOKAAECE 1 OXETICETAL UE
OTTOLO8ATIOTE CUUBAV TTOL UMOPEL VA ATTOTEAEL AVTIKEIMEVO KAALYNG
Suvdpel Tou AcgpaiieTnpiov autou.

7. 'E€oda

Oa kataBdAouvps OAa ta £06a Kal TIg Samaveg mou dlevepyolLvTal Ue
TN yparrtn ocuykatabson Mag.

It is provided that in the event that cover is claimed, as a result of the
use of a motor vehicle, covered under the Policy, in the territory of
any state other than Cyprus, which are signatory parties to Part lll of
the Unified Agreement and the cover which is provided under this
Policy is for a sum greater than the minimum sum provided under the
corresponding legislation of the state where the liability was raised,
then the higher of the two sum shall apply not withstanding that the
incident occurred outside Cyprus.

6. Representation and Defence

We are entitled upon Our own discretion to:

- make arrangements for representation at an inquest or in an
investigation, in relation to any fatal injury that may be the subject
matter of indemnity under the Policy.

- undertake to defend any legal proceedings in any court of Law
in respect of any act or alleged offence causing or relating to any
incident which may form the subject matter of indemnity under the
Policy.

7. Costs

We shall pay all costs and expenses incurred upon Our written consent.



12

MEPOZX 1
EuBuvn Evavtl Tpltwv /cuvexsla

COSMOS INSURANCE / MOTOR INSURANCE POLICY

SECTION 1
Third Party Liability /continued

8. Meplopilopdg EmpBatwyv

S MEPIMTWOonN ATLUXAKATOG, AV TO AGPAAIGHEVO OXNpa LETAPEPEL
HEYAAUTEPO APIOUO TTPOoWTWY ard Tov AptOué EmBatwy, £osig ry/ kat
OTTOLOSATIOTE TIPOCWTTO TTOL 08NYOLOE To AGPANOHEVO Oxnpa Katd
TO XPOVO TOL ATLXNUATOC, Ba emoTpeYel og EMag 1600 PEPOG TOL
OULVOAIKOU TTOGOU TTOL TTANPWOAKUE OXETIKA ME AEIWOELG TWV EMBATWY
T0L AcpallopEvou OXAUATOG 00O £ival N avaAoyid Tou aplBpol Twv
ETIMAEOV EMPBATWY OE OXEON LE TOV CUVOAIKO APIBUO TWV EMBATWY
TTOL HETAPEPOVTAL.

9. EmMBATEG TTOL HETAPEPOVTAL TTAPAVOLA

Y€ TrEpImTWon oL 8a KATABAAOVE OTTOLOSHTIOTE TTOCO HE BAon

TI¢ 81aTdgelg Tou NOpoUL os oxEon e cwUaTIKA BAABN ) 8avato
OTTOLOLBATTOTE TTIPOCWITTOL TTOL £MPAiVEL TOL AGPAAIGHEVOU OXALATOG
UE TN ouyKaTABson Zag ) e TN oLYKATABEoN omoloLdAToTE 08NyoL
kata mapdpaocn omotovdhmote Nopou 1 kavoviopoL tote Eoeig n o
08nyog, opeilete va Mag smMoTpePETE TO TTOCO ALTO Kal Epeig £xoupe
T0 SiKaiwpa va emZnNTACOVKE TNV AVAKTNON TOL TTOoOL AVTOL ard
Ecdg n/kat arod tov oényo.

10. Appodio Akaotnplo

Asv Ba €XoupE Kapd ELBLVN va TTAPEXOLE KAALYN SLVALEL Tov MEpoug
110U AcaMeTNPIOL AUTOV 6COV APOPA SIKACTIKEG ATTOPACEIS TTOU

Sev ekdidovtal and appodsdio sikaothplo Tne Kurplakng Anpokpatiag

oTo TAQiolo oTTolac8ATIOTE 8ladikaciag yia TNV TTANPWH OTTOLOLSHTTOTE
ToooL TTOL APOPA OE ATTOLNUIWOELG SUVALEL TNG TTapaypPAPoL 1 Tou
Mépoug 1 tou Acgpaliotnpiouv avtol. H 8g gvvola Tou 6pou «8IKACTIKA
amd@aocn» sivat autr Tov TIpoodidetal and Tov Népo.

8. Passenger Limitations

In the event of an accident, if the Insured Vehicle carries more
persons than the Number of Passengers, You and/or any person
driving the Insured Vehicle, at the time of the accident, should
reimburse us with an amount equal to the average amount paid for
each passenger (calculated by dividing the total amount of damages
paid for all passengers by the total Number of Passengers on board)
multiplied by the number of persons carried in excess of the Number
of Passengers.

9. Passengers who are illegally carried

In the event that We make payment, according to the provisions

of the Law, for any sum in respect of any bodily injury or death of

any person, who is a passenger in the Insured Vehicle upon Your
consent or upon the consent of any driver and in breach of any Law
or regulation, then You, or the driver have a duty to reimburse Us with
the said sum and We have the right to recover this sum from You and/
or from the driver.

10. Competent Court

The indemnity under Section 1 of the Policy shall not apply in respect of
a judicial decision, which is not issued or granted by a competent court
in the Republic of Cyprus in respect to the payment of any damages
according to paragraph 1 of Part 1 of the present Policy. The meaning of
“judicial decision” is the one defined under the Law.
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SECTION1
Exclusions

Agv Ba £xoupue Kapia svdovvn:

1. Na KaAUOWOULUE OTTOLOSATIOTE TIPOCWTTO SUVALEL TWV TTAPAYPAPWY

1,2,3 kat 4 tov Mépoug 1,

- EKTOG aV TO TTPOCWITO ALTO TNPEL, EKTTANPWVEL KAl LTTOKELTAL
OTOULG OPOLE TOL AGPAAIGTNPIOL ALTOL CTNV EKTACH TTOL ALTOL
UTTOPOULV va £XOLV EPApLOYR,

- av to mpoowro Sikatovtal os KAALYN SLVANEL GANOL
acgpallotnpiou.

2.'0cov agopd oroladnmoTe sLBVVN TTPOCWTTOL TTOL ATTOPPEEL ATTO
SOKEUUEVN B/KAL TTPOOXESIACUEVN EVEPYELQ, TIPAEN 1) TTAPAASILN
TTOUL anoTeAsl KakoLPyNnua pe Bdon tov Mowikd Kwdika Kat mouv dgv
uropel va BswpnBsi 6Tt armoteAsl Tuxaio yeyovoc.

3. Ooov agopd suBLVN o oxEon HE Tov BAVATO N TN cwUaATIKA BAGRN
1 tn nuia o TrEploLoia oTToIOLSHTOTE TTPOCWITOL TO OTTOl0, KATA
TOV XPOVO TNG XPHonG Tou AcgpaAlopévov OXAATOG Arto Ty oroid
TTPOEKLYPE N LOLVN, LETAPEPETAL E TN BEANOH TOL HECA A TTAVW
oto Aogpallopévo Oxnua, slogpxetal i smBiBadstal os avto f
armoBiBAlsTal amd avTo Kdal TO OTToLo TTPOCWTTO YWWPILLE 1 sixe AOYo
va mMoTeLeL 0Tl To Aopaliopévo Oxnua sixs KAArel ) KAateixsto
mapavopa.

4.'0cov agopd ZnUd o OTIOLOSATIOTE TIEPIOVOIAKO OTOIXEIO KATA TN
@OPTWON TOL COE ) TNV EKPOPTWAK TOL ard f TN HETAPOPA TOU
pgoa ) mavw oto Acgpallopévo Oxnua.

We shall not be liable:

1. Under paragraphs 1, 2, 3 and 4 of Section 1to indemnify any person:
- unless such person observes, fulfils and is subject to the terms of
this Policy to the extent that those are applicable,
- if such person is entitled to be covered under any other insurance
policy.

2. In respect of any liability of a person which arises from an intentional
and/or premeditated act or omission which is regarded as felony
under the Criminal Act and which cannot be regarded as a random
event.

3. In respect of any liability in relation to the death, bodily injury or
damage to the property of any person, who at the time when liability
arose from the use of the Insured Vehicle was willingly being carried
in or on the Insured Vehicle, was entering in or getting on or getting
off the vehicle knowing or having grounds to believe that the Insured
Vehicle was stolen or was in unlawful possession.

4. In respect to damage caused to any property asset upon its loading
or unloading or upon its transfer in or on an Insured Vehicle.
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COSMOS INSURANCE / MOTOR INSURANCE POLICY

SECTION 1
Exclusions /continued

5. Ooov apopd Znuid o oroloSATIOTE TIEPIOVOIAKO OTOLXEIO TTOL AVIKEL
) TToL BploKeTal oTNV Katoxr, GUAAEN A KATW artd ToV EAEYXO:
- TOoL AGPAAIGHEVOU I OTTOLOLSATTOTE TTPOCWITTOL TTOL ATTAITEL va
kaALPBei Suvapel Tou AcpalioTnpiov AvToy,
- OTTOLOLBATIOTE HEAOUG TNG OIKOYEVELAG OTTOLOLSATIOTE TTPOCWITTOU
oL anattel va KaAupBsi Suvapel Tou AcgpaileTnpiov avTtoL Kal
TTOUL SIAUEVEL KATW Aro TNV i8la oTEYN e To TTPdoWITo AuTo.

6. 0oov agopd Znuda os oToladATTIOTE YEPLPA, YEPULPOTIAACTIYYA,
avicomnedn 8idRaon, 8pdpo i os oTISATIOTE BpiokeTal KATW ATTO
aALTA TTOL TTIPOKARBNKE Ao SoVACELG 1 Adyw Tou BAPOULE TOL
Ac@aliopévou OXAHATOG I} TOL LETAPEPOUEVOL OE ALTO POPTIoL.

7. Ooov agopd Znd o oTOIOSATIOTE HNXAVOKIVATO OXNUA KAl TTou
£XEL TTPOCSEBEl 0TO AcpaAiopévo Oxnua.

8. 0oov agopd guBLVN os oxEon e BAvVATO A cWHATIKA BAARN TTOL
TIPOKUTTTEL WG ATTOTEAECUA KAl KATA TN SIAPKELA EpYOSOTNONG
TIPOOWTTOL TTOL gpyodoTeital amd Tov AcpPaAGHEVO, EKTOG armd
€VBUVN O OXEDN UE BAVATO ) CWHATIKA BAGRN omoloLdAToTE
TIPOCWITOL TTOL UETAPEPETAL HECA N TIAVW 0TO ACPAAIGUEVO
Oxnua, smpRalstal mivw os TETolo OXNua f aroBiBaletal ano
QULTO Kal TTOL TTPOKUTTTEL WE ATTOTEAEOHA KAl KATA TN SIApKELa
TETOIAG £PYOSOTNONG KAl WG ATTOTEAECHUA TG XPHONG TOL
Aocpaliopévou Oxnpatog os 066.

5. In respect to damage caused to any property asset belonging or in the
possession, custody or control of:
- the Insured or any person claiming to be covered under the Policy
or;
- any member of the family of any person claiming to be covered
under this Policy and who resides under the same roof with the
said person.

6. In respect to the damage caused to any bridge, weight Bridge, road or
anything situated beneath them, by the vibrations or by the weight of
the Insured Vehicle or by the weight of the load carried upon it.

7. In respect to the damage caused to any vehicle which is fixed to the
Insured Vehicle.

8. In respect of liability for death or bodily injury, arising out of and in the
course of employment of any person employed by the Insured, except
in respect of liability for death of or bodily injury to any person carried
in or upon the Insured Vehicle, getting into such vehicle or alighting
therefrom, and arising out of and in the course of such employment
caused by or as a result of the use of the Insured Vehicle on a Road.
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SECTION 1
Avoidance of Certain Terms
and Rights of Recovery

Y€ MEPIMTWON TTOL AVAYKACTOULE VA KATABAANOULE OTIOIO8HTOTE TTOCO

pe Baon Tig dlatdgelg Tou Népou, To oroio &sv Ba fuacTav LMOXPEOL

va katapBaioupe Suvdpsl Twv Opwv Tou Acpaliotnpiov, Tote Eosig 1/

Kal OTTOLOCBATIOTE 08NYOC OPEIAETE va EMOTPEPYETE TO TTOCO AUTO OE

Epdg kat Epeig ikalobpaots va emZnToLUE TNV avakTnon ToL Tocov

ard Eedg r/kat Tov 06nyo. Eosig i/kat o 06nyog avahapBavete emiong

va emotpePete os ENAG ommolo8AMoTe Moco KataBAAaps Suvapesl

OTTOIA08ATIOTE CLUPWVIAG TTOL BploKeTal oE LoYL:

- UETAEL NG KuBEpvnong tng Kurplakng Anpokpartiag kat Tou
Tapsiov AcPaAAoTWV MnxavokivhTwy OXNUATwWy A

- UeTAEL Epag kat Tou o mavw Tapsiou A

- UETAEL EMAg kal TwV AMwWV AcpaMOTIKWV ETAIPEIWV HEAWY TOU
Tapsiov AcParoTwy MnxavokivATwy OXNUATwy

- UeTAEL Tou KurplakoL Mpacgeiov AleBvolg AcpAAilong Kalt
ormoloudrmote AModarol IMpageiou ) IMpapsiwv AleBvolg
AopdaAiong, Kat To oroio mood Epeig dsv Ba sipacte SlapopsTikd
uréxpPEeoL va kataBahouvps Suvapesl Tov AcpalioTnpiouv auTou.

MAPAIPA®H ArQrimoy AlKAIQMATOZ

S TIEPITTTWON TTOL TO AYWYILO SIKAlwd, Evavtiov Tou AcpalicpHEVou
kavr Tou 08nyoL kavr TN Etapeiag, os oxEon |E TTEPIOTATIKO, TTOL
SlapopsTika n Etaupeia Ba sixe Lmoxpewon mMapoxng KAALYNG SLVALEL
ToL MEPOUG auTou, exel TTapaypaPsi pe Baon tov Mepi Mapaypagpng
Aywytpwv Akalwpdatwy Nopo tou 2012, tov Mepit ACTIKWY ASIKNUATWY
NOLO KEP. 148 Kal OTTOIECSATIOTE TPOTTOTTOLOELG TOLG KAV OTTOLOSATOTE
AMo Nopo, n Etaipeia Ssv 6a £xel ommoladATote ULV SLVAUEL

TOL MEPOUG ALTOL Yl KATABOAN OTTOLOLSATIOTE TTOCOL TIPOC TOV
Aocpaliopévo kaln Tov 08nyo, site ALTOC £xEL KATABAAEL OTTOLOBATIOTE
000 £iTE OXL.

In the event that the Company is obliged by Law, to pay any amount

for which the Company would not otherwise be liable under the terms

of the present Policy to pay, then You (the Insured Person) and/or the

driver shall reimburse Us with this amount and We have the right to

request it from You and/or from the driver. In addition You and/or the

driver undertake to reimburse Us with any amount that the Company

paid by virtue of any agreement which has been executed and is still

effective between:

- the Government of the Republic of Cyprus and the Motor Insurer’s
Fund or

- the Company and the above Fund, or

- the Company and other Insurers who are members of the Motor
Insurer’s Fund, or

- the Cyprus Office of International Insurance and any other Foreign
Office or Offices of National Insurance, and for which the Company
would not otherwise be liable under this Policy to pay.

LIMITATION OF ACTIONS

In case of an action, instituted against the Insured and/or the driver,
and/or the Company, in relation to an event that the Company would
otherwise be liable to indemnify under this Policy, has been statute
barred by virtue of the provisions of the Limitation of Actions Law of
2012, the Civil Wrongs Law cap. 148 and any amendments thereof
and/or any other Law, the Company shall have no liability under this
Policy for the payment of any amount to the Insured and/or the driver
irrespective of whether he has paid any amount or not.
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MEPOX 2

ArtwAsla N Znpta 6to AGPAaAlGHEVO
Oxnua arro dwtia n KAhorn

COSMOS INSURANCE / MOTOR INSURANCE POLICY

SECTION 2
Loss or Damage to the Insured
Vehicle caused by Fire or Theft

To HEPOG AUTO LOXVEL EPAOCOV N TTAPEXOUEVN KAALLN TTOL AvaPEPETAL
otov Mivaka Acgpaliothpiov sival «<ELBLVNG Evavtt Tpitwy, Mbpog Kal
KAottAc» 1) «MepLekTikn».

Oa Zag armolNUIWOOLLE Yla armwAsLd A Znuia oto AGPANGCHEVO
Oxnua, Ta EaPTANATA Kal TA AVTAAMAKTIKA TOU, EQOCoV auTd ivat
TTPOOAPTNUEVA OE AUTO KAl ATTOTEAOLV HEPOG TOL, TTOL TIPOKAAEITAL
Aueoa armod PWTIA, ALTAVAPAEEN, KEPALVO, EKPNEN, KAOTTA A amoTiElpa
KAOTTAC.

This section is applicable provided the “Liability against Third Parties,
Fire and Theft” or “Comprehensive” cover is offered in the Policy
Schedule.

The Company will cover for loss or damage to the Insured Vehicle and
to its accessories and spare parts provided that those are fixed to the
vehicle and form part of it, arising directly from fire, ignition, lightning,
explosion, theft or attempted theft.
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MEPOS 3

ArtwAsia f Znua oto Acpaliopevo Oxnpa
€kTOG arro dwTia N KAorn

SECTION 3
Loss or Damage to the Insured Vehicle
not caused by Fire or Theft

To pEPOC auTo LoxLEL e@ooov n Mapsxopsvn Kahuyn mou avagpepstat
otov Mivaka Acgpalistnpiov sival «MePIEKTIKA».

Oa Zag anmolNUWOoOLHE YIa armwAsld A Znuid oto Acpalicpévo Oxnua
Kal oTa €EAPTAATA KAl TA AVTAAAKTIKA Tou, Epdcov auTd sivat
TPOoAPTNUEVA OE AUTO KAl ATTOTEAOLV HEPOG TOL, TTOL TTIPOKAAELTAL
Aueoa amod omoladAITOTE TuXala AlTia EKTOG TWV AlTiwY TTOL
kaAvTTToVTAlL armod To MEpog 2 Tou AcgpalioTnpiou Kal Ssv sEalpsital

This section is applicable provided the “Comprehensive” cover is
offered in the Policy Schedule.

The Company will cover for loss or damage to the Insured Vehicle and
to its accessories and spare parts, provided that those are fixed to the
vehicle and form part of it, arising directly from any accidental cause,
other than those which are already covered under section 2 of the
Policy and it is not excluded.
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MEPOX 2 & 3
Opot

COSMOS INSURANCE / MOTOR INSURANCE POLICY

SECTION 2 & 3
Terms and Conditions

1. AmwAsia R Znpa

‘Exoupe To Sikaiwua va emAEEOLUE:

a. va MANPWOOULE TO TTOCO TNG ATTWAELAG 1 CNIAG OE HETPNTA N

. va emSl10pOWOOLE f VA ETTAVAPEPOLUE TO Acpaliopévo Oxnua
OTNV KATAOoTAoHN TTOL ALTO ATAV TPV Ao TO ATLXNKUA 1)

Y. VA QVTIKATAGTACGOLUE TO AGpaliopévo Oxnpa rj orolosAmoTe
LEPOC TOUL 1) Ta EapTANATA f Ta AVTAAAAKTIKA Tou.

2. Meplopiopodg EvBLvng

H €uBLvNn Mag 6sv Ba urepPaivel TNV agia TWV HEPLIV TTOL EXOLV
armoAeoBel i) £xoLV LTTOCTEL {NULA KAl TO AOYIKO KOOTOG EQAPOYAG TOUG.

S MePIMTWOoN TTOL TA HEPN TTOL £XOLV ATTOASOOEL I} £XOLV LTTOCTEL
Znuid dev sival emdlopBwoatpa kat 8sv Urmopolv va eEsupeBoLy oTnv
Kurmrpo avaloya tou 18iou Ttumou, nAkiag kal katdotaong, TOTe n
€LVBLVN Mag TeplopIdeTal oTNV TIUA TWV HEPWV N EEAPTNHATWVY N
o101 KATAXWPABNKE 0TOV TEASLTAIO TIHOKATAAOYO TOU KATAOKELAOTH
1 TOL AVTITPOCWTTIOL Tou oTnv KuTrpo.

S MePIMTWON TTOL 8EV LTTAPKEL TETOLOG TILOKATAAOYOG, N ELBLVN Mag
TeplopieTal oTnV TeEAsLTAlA TIHA TTOL 8OBNKE Ar6 TO EPYOCTAGIO
KATAOKELAOTWY GLV TO AOYIKO KOGTOG HETAPOPAC TOoug oty Kbrrpo
LLE OTTOLOSATIOTE UETAPOPIKO HECO, EKTOC AEPOTTAAVOUL, LV TOV OXETIKO
@OPO EICAYWYAC.

H guBVVN Mag os Kaua mepimtwon dgv Ba urepBaivel Tnv Ayopaia
AEia tou AcpaliopEvou OxAuatog f tnv YrmoAoyi{opsvn Aia
Oxnuatog mouv avagpepstal otov Mivaka touv Acgpaliotnpiov,

og Trepimtwon o n Ayopaia Aia sivat peyaA\dTEpn aro Tnv
YroAoyillopevn AEia OxAuAToq.

1. Loss or Damage

We have the right to choose:

a. to pay in cash the amount of the loss or damage, or

b. to repair or bring the Insured Vehicle in the condition it was before
the accident, or

c. to replace the Insured Vehicle or any part thereof, or its accessories
or spare parts.

2. Limitation of Liability

Our liability should not exceed the value of the parts lost or damaged
and of the reasonable cost of fitting such parts.

In the event that the parts lost or damaged are irreparable and parts of
similar type, age and condition cannot be found in Cyprus, then Our
liability is only limited to the value of the parts or accessories stated in
the latest price list issued by the manufacturer or his agent in Cyprus.

If such price list is not available, Our liability is limited to the latest price
list provided by the manufactory, plus the reasonable costs of their
delivery to Cyprus by any means, other than by air, and import tax.

Under no circumstances will Our liability exceed the Market Value of
the Insured Vehicle or the Estimated Value of the Insured Vehicle
referred in the Policy Schedule in the event that the Market Value is
greater than the Estimated Value of the Vehicle.
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SECTION 2 & 3
Terms and Conditions /continued

3. ZuuBaon Evowkiayopdg i Eyybnong

Av, ev yvwoel Mag, 1o Acgpaliopévo Oxnua amoTteAsl AVTIKEIUEVO
oLUPBACNC EVOIKIAYOPAG R EYYVNONG XPEOLGE, OTTOIASATIOTE TTANPWHN
o€ UETPNTA SUVALEL TOL AGPAALGTNPIOV ALTOU YIVETAL OTOV IBIOKTATN
TTOUL TIEPLYPAPETAL 0T OVUPACH EVOIKIAYOPAG I OTOV EYYEYPAUUEVO
8aveloTh, n 6 anoddeiEn mapaArapng XPNUATwWY armd avtolG armoTeAsl
TTAAPN Kal 0pLoTIKA E6PANON Kat arralayr) Mag avagpopikd P Thv eV
AOyw armwAsia A Znuia.

4. ®OAagn kat Mstakivnon petd to Atuxnua

Av to AcpaliopEvo Oxnpa akivntomotndsi wg cuveneia Znudg
TTOUL KAALTTTETAL SUVAUEL TOL AGPAAIoTNPIOL ALTOU, TOTE, HE TNV
€MPOAAEN TWV OPlwWV ELBVLVNG, TO AOYIKO KOOTOG PLUAAENG Kal

LETAKIVNONG TOL OTOUG TMANCIECTEPOLC EMBIOPBWTEG eMPBapLvel Epag.

5. EVToAn yia embiopwon

AlkaloVoTe va eEoLCI080THOETE TNV EMSIOPOBWON TOL AGPAAIGHEVOL
OXAMATOG TTOL KATEOTN avaykaia wg cuvenela {nuIde yia tnv oroia
sival suvato Epeig va sipacte udéAoyol Suvdpesl Tou AcgpalicTnpiov
auToL VOOUUEVOL OTL:

- TO LTTOAOYI{OHEVO KOOTOG TNG £V AOYW £MSIOpBwong dsv Ba
urepBaivel to Moad 161ag Kpatnong rmou avagpepstat otov Mivaka
Acpaliotnpiou Kat

- ASTTTOUEPNAG EKTIUNGN TOL KOOTOLG Ba oTalel og Epag xwpig
kabuoTtEpnon.

3. Hire Purchase or Loan Agreement

If to the knowledge of the Company, the Insured Vehicle is the subject
of a hire purchase agreement or loan agreement, any payment in cash
by virtue of this Policy, shall be made to the owner described in the hire
purchase agreement or to the registered creditor whose receipt shall
constitute a full and final discharge of the Company in respect of such
loss or damage.

4. Safekeeping and Transportation following the accident

If the Insured Vehicle is disabled as a result of damage covered under
this Policy, then without prejudice to the limits of liability, the reasonable
cost for its safekeeping and transportation to the nearest repairers will
be borne by the Company.

5. Claim for damage

You have the right to authorise the repairing of the damage caused to

the Insured Vehicle, for which we may be liable to provide cover under

this Policy, provided that:

- the estimated cost for the said repair will not exceed the Excess
amount stated in the Policy Schedule and

- details of the estimated cost are sent to Us without any delay.



20

MEPOX 2 & 3
Opol /ouvexsla

COSMOS INSURANCE / MOTOR INSURANCE POLICY

SECTION 2 & 3
Terms and Conditions /continued

6. AmwAsia SiKawpaTog yia amognuiwon

Agv Ba £xoupe €VOLVN YA OTTOLABATIOTE AMWAELA 1] {NIA Avapopika
LE arraitnon 1ou Xt LTTOPRANBEL og EMAG KAl TNV EXOLUE ammoppilel,
EKTOG EQV EXEL KATAXWPENOEL aywyn eVTog evevivta (90) nuepwv arod
TNV NHepopnvia TG amdppubng tne.

7. OAIKN Katactpopn N avtikatactach Acpaliopévou Oxnuatog

S TEpImTwon 1ou To Acpaliopévo Oxnua KnpuxBsi wg MAAPWC
KATEOTPAUUEVO I avTiKataotadsi cOpwva pe Tov 0po 1(a) kavn 1(y) Touv
TTAPOVTOG, TO0 AGPAANIGTAPIO TEPUATI(ETAL APECA KAl 0 AGPAAICHEVOG
uroxpeolTal va eMotpePel apgowg otnv Etapsia to MotommoinTtiko
AcpAAiong yla akLPWON, XWPIC TNV EMOTPOPN OE AUTOV OTTOIOLEATIOTE
UEpoLC ToL AcpalioTpou.

6. Loss of the right to claim damages

The Company shall not be liable for any loss or damage in relation to a
claim submitted to the Company and which has been rejected, unless
a legal action has been filed within ninety (90) days from the date of its
rejection.

7. Total loss or replacement of the Insured Vehicle

In the event that the Insured Vehicle is declared as being total loss or

is replaced, pursuant to the provisions of clause 1(a) and/or 1(c) of the
present, this Policy is immediately terminated and the Insured is obliged
to return to the Company the Certificate for cancellation, without any
duty to return to him the Insurance Premium.
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SECTION 2 & 3
Exclusions

Asv Ba g€xoupe Kapia amoALTWE eLBLVN VA TTANPWOOLE armolnuiwon

ya:

HBgAnuEvn evepyeia amd Eodg kavn tov odnyo.

. Emakoioudn Znwa.

. Meilwon tng agiag tou Acgpaiicpévou OXAUATOG,.

. AMwAELa TG Xpnong Tou AcPpaiicpevou OxHaToG.

. duolkn eBopPA, UNXavikn / NAEKTPIKNA BAGRN, dlakorn r 8pavon,
O(PANLATA CTOV TTPOYPAUUATIOUO NAEKTPOVIKOU LTTOAOYIOTH N
AQVOACHEVEG 08NYIEC OTOV LTTOAOYIOTH.

6. Znuid ota EAacTIKA ToL AGaAlopEVoL OXAHATog skTOG Kal av
TauTéXpova MPOKANBsl TNuId Kal o€ AAAA LEPN TOL AGPANGCHEVOL
Oxnuatog.

7. AmwAsia ) Znuid rou KAAUTTTETAL Ao OTToLAdATIOTE AAAN ACAAELQ.

8. AmwAcla f {nuia oto AcpaliopEvo Oxnpa ktog tng Mewypagikng
Meploxng yia ta Mepn 2 kat 3 Tou AGpAAIGTNPIOL EKTOG KAl av
TTANPWOETE TO AMTAITOVHEVO AGPAAIGTPO YIA TNV EMEKTACN TNG
kaALPNG oL TTapEXeTal amd ta Mepn avtd kat Epeig armodsxBoupe
Va EMEKTEIVOLHE TNV KAALYN HE TNV k800N TNG AVTIoTOIXNG
OmoBoypapnonc.

9. Znuid 1ou TIPOKaAEiTal armd LTIEPPOPTWON | KaTardvnon Tou
Ac@aliopévou OxXAHATog.

10. ArtwAsta ) Znuid os sEaptrApaTa f avtaAAaKTIKA TTou
TTpokaAsital armd KAOTIA A AMOTIEPA KAOTTAG OTNV TTEPITTWOoN
oL To AcpaNiopEvo Oxnpa sival MOTOGUKAETA, EKTOG av TO
AcpaliopEvo Oxnpa XL KAATIEL TAUTOXPOVA.

abwnNn -~

The Company shall not be liable to pay any damage for:
Deliberate action by you and/or the driver.

. Consequential loss.

. Depreciation in the value of the Insured Vehicle.

. Loss of use of the Insured Vehicle.

. Natural wear and tear, mechanical or electrical breakdown, failure or
breakage, errors in computer programming or incorrect instructions
on the computer.

6. Damage to the tyres of the Insured Vehicle unless at the same time

damage is also caused to other parts of the Insured Vehicle.

7. Loss or damage covered under any other insurance.

8. Loss or damage in the Insured Vehicle caused outside the
Geographical Area for Sections 2 and 3 of the Policy unless You pay
the required premium for the extension of the cover provided under
these sections of the Insurance Policy and we accept to extend the
cover with the issuance of the relevant Endorsement.

9. Damage caused by overloading or overstressing of the Insured
Vehicle.

10. In the event that the Insured Vehicle is a motorcycle, loss or damage
to the accessories of spare parts by theft of attempted theft, unless
the Insured Vehicle is stolen at the same time.

g~ wNn =
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SECTION 4
General Exclusions

Asv £xoupe Kapia udlvn:

1. Ooov apopd oToloSATIOTE TIEPIOTATIKO, AMWAELQ, {nia r euvdlvn
TTIOL TTPOKAAELTAL, TIPOKUTTTEL 1 EMOLUBAIVEL
(a) extog TNG MEwypagikng Meploxng,
(B) 6Tav To AcpaliopEvo Oxnpa

(i) Bev xpnoyoroleital cOUPUWVA HE TOUG “TEPLOPICOLE WG TTPOG TN

Xpron”, oriwg avtol kaBopifovtat otov Mivaka Acgpahictnpiou,
(i) ev odnysital arnod EEovctodotnuévo Odnyo,
(iii) BpiokeTal otnv katoxn pn EEovclodotnuévou O6nyoL e
okotd va 08nynBsi arno avtov.

2. Ooov apopd OTToloSATIOTE TIEPIOTATIKO, ATTWAELA, {NULA 1) £VBLVN
(EKTOG eKelvng TTOL BLVATO VA ATTAITEITAL YIA CUHHOPPWON HE TIG
TTPOVOLEG TOL NOHOU) TTOL TTPOKAAEITAL ) CLVEPAUETAL f TIPOKUTTTEL
AuEoA 1 EUUEDA ) OE OXEON UE:

(a) arrepyla, avtarepyia, oxAaywyia, TTOAITIKY avatapayn,

(B) katakpdtnon, Katdoxeon, SHUeLon Tou AGPANGHEVOL
OXAKAaTOG ) TNV aroTelpa EMTELENG TOUG,

(Y) TANUULPA, TLPWVA, Katatyida, BUEAA, KUKAWVA, AVELOOTPORINO,
£KPNEN NPALOTEIOL, OEIOUO ) AN Slatapayn TwV CTOIKEIWY
NG PLONG N ANEC AUECEG 1 EUUECEG CLVETTEIEG TWV TTIO TIAVW
OUUBAVTWV.

S TEPIMTWOoN OTToIac8ATIOTE araitnong SLVAEL TNG LTTOTTAPAYPAPOL

QAUTAG, TO TIPOCWTIO TTOL ATTAUTEL VA KAALPOEl OPEINEL va AMOSeIEeL OTL

TO TIEPIOTATIKO, ATTWAELL, CNULA i VBLVN TTPOEKLPE ACXETWCE TWV TILO

TTAVW KAl JE KAVEVA TPOTIO 8V OXETI(ETAL ) SEV TIPOKANBNKE 1] SgV

ouvépaunke amd r) dev anodidstal os OMOIOSATIOTE ard Ta CLUPRAVTA

QALTA ) OTIC EMITTWOELG TOUG. Z€ EMNeWdn &€ TéTolag anodelEng dsv

€lpaoTe LTTOXPEOL VA TTIPOROVLE OE OTTOLASHTIOTE TIANPWI OE OXEON

Ue TNV ev Adyw araitnon.

The Company shall not be liable:
1. In respect to any accident, loss, damage or liability which is caused,
incurred or sustained:
(a) outside the Geographical Area,
(b) when the Insured Vehicle,
(i) is being used otherwise than in accordance to the “Limitations
as to the use”, which are specified in the Policy Schedule, or
(i) is not driven by an Authorised Driver,
(iii) is in the possession of a person other than the Authorised
Driver for the purpose of being driven by him.

2. Inrespect of any accident, loss, damage or liability (except so far
as is necessary to comply the requirements of The Law) directly or
indirectly, occasioned by or contributed by or arising out of or in
connection with:

(a) strike, lock-out, riot civil commotion

(b) detention, seizure, confiscation of the Insured Vehicle or the
attempt to do so

(c) flood, typhoon, hurricane, storm, cyclone, tornado, volcanic
eruption, earthquake or other convulsion of nature or by any
direct or indirect consequences of any of the said occurrences.

In the event of any claim pursuant of this subparagraph, the person
claiming to be covered shall prove that the accident, loss, damage

or liability arose independently and was not connected in any way or
occasion by or contributed by or is not the result of any of the said
occurrences or of their consequences thereof. In default of such proof,
we shall not be liable to make any payment in respect of such claim.
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SECTION 4

General Exclusions /continued

3. Oocov agopd Bavato, avikavotntd, amwAsLld, Znuid,

KATACTPOPH, OTTOLASATIOTE VOUIKA €VBLVN, ££08a Kal Samaveg,

OLUMEPINAUBAVOUEVNC KAl TNG EMAKOAOLONG CNIAG OTTOLAOSATIOTE

@UOONG TTOL ANEDA N EUUECA TTPOKAAETAL ATTO A EIVAL TO ATTOTEAECUA

r oxetiCeTal pe:

(a) MoOAepo, 6RO, TIPAEELG EEWTEPIKOL £XOPOV, EXOPOTIPAEIEG
1] TTOAEUIKEC ETTIXEIPNOELG (E(TE EXEL KNPULXBEL TOAEOG gite OX),
£UPUALO TTOAEPO, OTACH, AvIapoia, emavdotach, eEgyspon,
TTOAITIKEG avaTapayEG oL TTPOCAAUBAVOLY TNV €KTACN 1)
TTPOCOUOIAloLV HE OTACH, OTPATIWTIKO KivnUa ) OPETEPIOUO
sEouvolag, oTPATIWTIKO VOUO, kKaTdoxeon ) Bvikortoinon n
emitagn amo f Pe eVIOAR ommolac8AMoTE KLUBEPVNONG, SNUooIag
TOTIIKAG APXAG.

(B) Omowadnrote Mpdgn Tpopokpatiag. Ma toug okomoug TG
TapoLOAG TTAPAYPAPOL, TIPAEN TPOHOKPATIAG ONUAIVEL
oTToladATTOTE EVEPYELA TTOL TIEPIAAUBAVEL AANG Sev TTEplopilsTal
o1n xpron vvaung, Blag, ATORIKWY /KAt BIOAOYIKWY /KAl
XNHIKWY OTTAWY, OTTAWV HACIKAG KATACTPOPAG I KATAoTPOM,
S1aKOTIA /) LTTOVOLELCH TWV CLCTNHATWY TNAETTIKOWWVIWY A
TIANPOPOPIKAG A TNG LITOSOUAG TWV A/KAL TOL TIEPIEXOHEVOL TWV,
S0AOPBOPA A XProN OTTOLOLEHTIOTE ECOL YiA TNV TTPOKANGN 1
TTOL €X0LV TTPGOEON VA TTPOKAAEGOLY BAGRN oToLCEATIOTE PLONG
TTEPAUBAVOUEVNC, LETAEL AAWV, TTUPNVIKNAG PASIEVEPYELAC I/
Kl LOALVONG ATTO XNUIKEG /KAl BIOAOYIKEG OLGIEG R/KaL ATTEINN
OTTOLAOSATIOTE ATTO TIG TTO TTAVW TIPAEELE, ATTO OTTOlOdATTOTE
TIPOOWTTO 1 OUASA TIPOCWTTWY TTOU EITE EVEPYOLV ATOMIKA N €K
UEPOULG 1 OE OXEON LE OTTOLOSHTIOTE OPYAVIGHO I OPYAVIGHOVG
1 KuB&pvnon 1 KuBepvhoEsIg TToL SlampaTtTovTal yid TTOATIKOUG,
BpNOKEVLTIKOVG, IBEOAOYIKOUC, EBVIKICTIKOUGE I GAAOUG TIAPOHOLIOUG
okotioVG \ Abyoug TIEpIAapBavopEvng TnNG PoBsong va
£TTNPEACOLY OTTOIABATTIOTE KLBEPVNON 1)/ Kal va KPoBicouv To
KOO 1) OTTOLOSATIOTE HEPOC TOL KOWOU.

3.

In respect to the death, disability, loss, damage any legal liability,
costs and expenses including any consequential loss of any nature,
directly or indirectly caused or arising as a result or in connection
with:

(a) War, invasion, acts of foreign enemy, hostilities or warlike
operations (whether war be declared or not), civil war, mutiny,
rebellion, revolution, civil unrest amounting or resembling to
mutiny, military coup, military or usurped power, military law,
confiscation or nationalization or expropriation from or upon the
orde of any government, public or local authority.

(b) Any Act of Terrorism. For the purposes of this paragraph any
terrorism act means any act which includes but is not limited
to the use of power, force, nuclear and/or biological and/or
chemical weapons, weapons of mass destruction or destruction,
interruption or subver sion of telecommunication systems, or
of information technology systems or their infrastructures and/
or their contents, sabotage or the use of any means for causing
or intending to cause damage of any nature, including amongst
others nuclear radioactivity and/ or pollution from chemical
or biological substances and or any threat from the above
mentioned acts by any person or group of persons acting on their
own initiative or on behalf or in relation with any organization or
organizations or Government or Governments done for political,
religious ideological, national or other purposes or reasons,
including the intention to influence any Government and/or to
intimidate the public or part of it.
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(y) NMupnvikn padlevépysta f/kal LOALVON armoé XNUIKEG R/ Kal
BLOAOYIKEG OLOIEG PHEXPL TOL CNUEIOL TTOL ALTEG BEV EXOLV
TEPANPOEL 0TIC TTapaypdpoug (a) kat (B) mmo mavw.

«MOAuvon» onuaivel Tn péAvvorn, SnAntnpiacn r tnv MPoOAnwn A/Kat
TOV TIEPLOPIOO OTN XPNON AVTIKEIMEVWY AOYW TNG EMBPACNE XNUKWV
i/Kat BIOAOYIKWY OLGLWV.

Me Tnv mapovoa sEaipovivtal amwAela, {nuid, sarrdvn i £Eo0éa
OTTolac8ATOTE PUONG TTOL AUEDA ) EUETA TIpokaloLvTal aré A sival
aroTeAsopa i oxsTidovTal P omoladhmoTe MPAgN 1oL yiveTdl yla Tov
£AEYXO, TIPOANYN, KATACTOAR 1| TTOU LE OTIOIOSATIOTE TPOTIO OXETICsTal
UE TIG Tapaypdagoug (a), (B) f/kat (y) mo mavw.

Ormou Epeig 1loxupIZOHaoTe OTL AOYW ALTWYV TWV EEAIPECEWY
OTTOlOGBATTIOTE BAVATOC 1 OTTOIASHTIOTE AVIKAVOTNTA, ATTWAELD, {NULd,
KATAOTPOMN, VOUIKNA €08VVN, daravn ) €€08a, cLUTTEPIAALBAVOUEVNC
Kal TNG EMakOAoLBNG TNULAG OTTOLACSATIOTE PULONG, 8EV KAAVTTTETAL
anoé to AGPaNoTAPLo AuTo, TO BAPOG TNG ATTOSEIENG TIEPL TOL
avti®eTtou Ba Bapuvel Eodg.

4. Ooov apopd oroladAToTs eLBLVN TToL gYEipsTaAl UE BAon
OTTOIABATIOTE CLHPWVIA ANNA TTOL SV Ba EYEIPOTAV AV BEV LTTAPXE
TETOIA CLUPWVIA.

5. Ooov apopd omolodAMoTE TGO TTOL TO TIPOCWTTO TTIOL ATTALTEL va
KAALPOEL Ba £IXE TO SIKAIWUA VA AVAKTACEL ATTO OTTOIO8ATIOTE AANO
TIPOCWTTIO AV €V LTTHPXE CLHPWVIA LETAEL TOL TIPOCWTTOL TTOU
araltei va KaALpBEl kal Tou AAAOL TTPOCWTTOU.

(c) Nuclear radiation and/or contamination by chemical and/or
biological substances to the extent that those have not been
included in paragraphs (a) and (b) above.

“Contamination” means the contamination, poisoning or prevention and
or limitation of the use of objects as a result of the effects of chemical
and/or biological substances.

With the present, the loss, damage, expenses or costs of whatever
nature which are directly or indirectly caused or arise or are connected
with any act which is carried out for the control, prevention, repression
or which are connected in any way with paragraphs (a), (b) and/or (c)
above are excluded.

Where We claim that as a result of these exclusions, any death,
incapability, loss, damage, legal liability, costs and expenses (including
any consequential loss of any nature) are not covered under this Policy,
the burden of proof for the contrary will be on You.

4. In respect of any liability which arises by virtue of an agreement but
which would not have arisen in the absence of such agreement.

5. In respect of any sum which any person claiming to be indemnified
would be entitled to recover from any party but for an agreement
between such a person and such party.
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. Ooov apopd omoladAroTe suBLVN OTIOIACSATTIOTE PLONG TTOL ApEca
) €MUECA EYEIPETAL ) TIPOKAAEITAL A TTIPOEPXETAL ATTO LOVICOLOEG
AKTIVOBOAIEG 1 armd OALVON AOYW PABIEVEPYELAG ATTO TTUPNVIKA
KaUOLA 1) o TTVPENVIKA KATAAOITA AOYW TNG KALONG 1 aVAPAEENG
TTUPNVIKWY KALGIUWV. [Ma Toug oKoTIoVE TNG EEAIPECNC AVTAG KALON
avagpAsEn repAapBavel ormoladnmoTe HeB0S0 TTLPNVIKNG SIACTIAoNG.

Na mapgxet kaAoyn:

(a) oTtov 08nyo:

i. av auTtog odnysi LTTO TNV ETMPELA OVOTIVELLATWSEWY TTOTWV,
PAPUAKWV A VAPKWTIKWY, 1 AWV 0UCLWV 1
ii. av o8nysl £xovtag KATAVAAWOEL TOON TTOCOTNTA AAKOOANG, OE

OTTOIABATIOTE LOPPN, WOTE N AvaAoyia AAKOOANG CTNV EKTIVON ) TO

aipa auTou, va LTTEPRAIVEL TO OPLo TIOL KABOPIZETAL ATTO TN OXETIKN

VOLIOBEQIA ] HETA ATTO £QYACTNPIAKES EEETATEIG EXOLV AVIXOELOEL

VAPKWTIKA QVEEAPTNTA ArTo TIOCOTNTA OTOV OPYAVIOUO TOL 1)

Qv apVABNKE 1 ATTEQPUYE, LE OTTOLOSTTOTE TPOTIO, VA TTAPACKEL

Selypa ) avortolntiké Selypa skvong i Ssiypa aipatoc, yia

oKoToLG eEaKPIBWONG TNG TTOCOTNTAC AAKOOANG OTNV EKTIVON A TO

aipa avTo 1 arEPuYE va SWoel Ssiypa oGALoL YIA EQYACTNPIAKES
£EETACEIG QVIXVELONG VAPKWTIKWV.

(B) otov Acpaliopévo, av o 08nyog odnyoLos LT TNV MAPELA
OWVOTIVELATWSE WV TTOTWY, (PAPHAKWY 1 VAPKWTIKWY i £X0VTAG
avaloyia aAKOOANG OTNV EKTIVON ] TO Aid ALTOL TIEPAV Aro TO
6plo TToL KaBoplZeTarl armo Tn OXETIKA VOopoBeoia.

. Na mapgyoupe omoladnmote KAALWN f va TTANPUWOOULE
ormoladAmote arodnuiwon duvdapel Tou AcpalieTnpiov avtoL Goov
apopd orToladATIOTE armwAELQ, {nuid f euBLVN TToL TIPOKAAE(Tal,
TTPOKUTTTEL i) cLpPAiVEL arod i oto Acpallopevo Oxnua svw

auToé BplokeTal oTABEPA AKIVNTOTIOINUEVO OTO £8aAPOG Kal
XPNOolUoTToLEITAL oav UNXavnua i oav epyahsio.

. In respect of any liability of whatever nature, directly or indirectly

caused or contributed or arising from ionizing radiation or
contamination by radioactivity from nuclear fuel or from nuclear
weapons. For the purposes of this exception, combustion shall
include any self-sustained process of nuclear fission.

To indemnify:
(a) the driver:
i. if heis driving under the influence of alcohol, medication or
drugs, or other substances or
ii. if driving while having consumed such quantity of alcohol,
in any form, so that the proportion of alcohol in his breath or
blood to be over the limit prescribed by the relevant legislation,
or after laboratory test drugs are detected in his body
regardless of the quantity or
.if he refused or failed, in any way, to provide a specimen of
breath or blood for verifying the quantity of alcohol in his
breath or blood or declined to give saliva sample for laboratory
drug test.
(b) the Insured, if the driver has been driving under the influence
of alcohol, medication or drugs, or that the proportion of alcohol
in his breath or blood has been over the limit prescribed by the
relevant legislation.

. To offer any cover or pay compensation under this Policy for any

loss, damage or liability that arises or occurs by or to the Insured
Vehicle, while immobilized on the ground and while used as a
machine or tool.
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9.

10.

1.

12.

Na mapgxet kKahoyn:

(a) oTov 08NYO TTOL va £ival KATOXOG Adslag o8nynong
HABNTEVOWEVOUL, AV AUTOC SEV CLUUOPPUIVETAL TIARPWG HE
TIG TIPOVOLEG, BIATAEEIG KAl TTEPLOPIOMOULG Tou Mepl Abslag
08nynong Noépou tou 2001, Tou Mepl Maxavokivitwy OXNUATwy
kat Tpoxaiag Kiviioswg Nopou tou 1972 kat Kavoviopwv kavn
oTToloLdATOTE AAoL N6poL i Kavoviopo.

(B) otov AGpaMopévo, av avTdg YWwPLZE  OPENE va YWwPIZeL OTL
0 08NyO¢, KATOX0G Adslag 08rynong Hadnteuopevou, odnysi
T0 AGPaAlopEVo OxnUa, XWPIG va CUPUOPPWVETAL UE Ta doa
avagpEpovTal Mo mavw oTo (a), i EMTPETMEL TETol 08rynon.

Na mapgxet kahuyn otov Acpalriopévo ) EEouclodotnuévo Odnyo
TTOL EUMAEKETAL OE ATUXNMA, AV AUTOG BEV KATEXEL EyKLPN Absla
O8R/ynNGoNG, TTOL TOL EMTPETIEL VA 08Nyl To AGPpaAlcpevo Oxnua,
OTEPNBNKE TOL SIKAIWUATOG Va KATEXEL TETOla Absla O8nynong
Kav'r) EVEPYEL, KATA TTAPABRACH TWV OPWV KAl TIEPLOPICHWY TNG
Absiag O6nynong.

Na mapgxel kaAuyn otov Acgpaliopévo f ESouvclodotnuévo
08nyo, av 1o Acpaliopévo Oxnua odnysital ) xpnolporolsitay,
Xwplg va 8labgtel MiotomoinTiko KataAnAdTNTag, cUUPWVA HE TNV
loxbLouvoa vouolesaia.

Ooov apopd oToLOSATIOTE TIEPIOTATIKO, ATTWAELQ, 1 {NULE, 1) ELBLVN
TTOL TIPOKAAEITAL, 1) CLVEPANETAL, ) ATodISeTal, ) TTPOKVTTEL AUECA
1 EUUEOCA ATTO 1 OE OXEON UE TN HETAPOPA 0TO AGPAAIGHEVO
OxnHa EKPNKTIKWY LAWY 1 OTTAWV Ka/f XpHon Tou AcpaAllGHEVOL
OXAKATOG Yia TN SIAMTPAEN EYKANUATIKWY EVEPYELWV.

10.

M.

12.

To provide cover or indemnify:

(a) to the driver who is a holder of a learner’s driving licence, if he
does not fully comply with the provisions and restrictions of the
Driving Licence Law of 2001, the Motor Vehicle and Traffic Law of
1972 and Regulations and any amendments thereof, and/or any
other Law or Regulation.

(b) to the Insured, if he knew or ought to have known that the driver,
who is a holder of a learner’s driving licence, drives the Insured
Vehicle, without complying with everything described under (a)
above, or permits such driving.

To provide cover or indemnify the Insured or the Authorised Driver
who is involved in an accident, if he does not hold a valid Driving
Licence, by which he is allowed to drive the Insured Vehicle, he has
been deprived to hold such Driving Licence and/or acts in violation
of the terms and restrictions of the Driving Licence.

To provide cover or indemnity to the Insured or the Authorised
Driver, if the Insured Vehicle is being driven or used, without any
Suitability Certificate, in accordance with the legislation in force.

In respect of any incident, loss or damage or liability, caused by
or contributed or attributable or arising, directly or indirectly, from
or in connection, with the transportation by the Insured Vehicle of
explosive materials or weapons and/or use of the Insured Vehicle
for the commitment of criminal actions.
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SECTION 5
General Terms

1. Epunveia

To BiBAlapio, n Mpoétacn Acpdliong, o MNMivakag Acpaliotnpiov, o
Mivakag MAnpwpng Acgpalictpou, To Miotomointikdé Acpaiiong
kabwg kat orroladnmote Mpo6edstn Mpdgn rn/kat Omoboypagpnon
BswpoLvTal WG Hia cLIPAaCN Kat oTToIAdATOTE AEEN | ppdon oTNV
orrola £xel arnmodoBei s181kr évvola, Ba XL ALTA TNV EI8IKH Ewola
OTTOLBATTIOTE ALTA spPavileTal.

To Acpaliothplo skbidstal oTnv EMnvikr yAwooa pe HETdgpacn otnv
AyYAKH] yla oKOTTOUG EVNUEPWONG EKEVWVY armd Toug AGPAAIGHEVOUG TTOU
8ev yWwpICouv ENMNVIKA. Z€ TIEPITTWOoN OTToIacSHOTE Slapopdag HETAEL
EMNVIKOU KAl AYYAKOU KEILEVOL VOUIKT LOXU EXEL LOVO TO EANANVIKO KEIEVO.

2. Juppoppwon

H Mot THPNOoN Kal CUUHOPPUIOH UE TIG TIPOVOLEG TWV OPWV TOL
Aocpalictnpiov auToL OTO HETPO TTOL AUTOI AvapEPoVTaAl O
oTidArote Eogig ) omolo8HIoTE TPOCWITO TTOL ATTAUTEL va KAALPOEI,
opsileTe va MPAEETE A va pnv TTPAEETE Kal N aARBEIa TWV aravtioswy
kal SnAwoswv Zag otnv Mpétaon Acpaiiong Kabwg smiong Kat

n TANPwWHN ToLv AcPalioTpou OTwWG TiEplypagpeTal otov Mivaka
MAnpwuAG AcpaAicTpou cLVICTOVLV BACIKEG TIPOUTTOBECELG, Yid TNV
TTANPWI OTTOLOLSATIOTE TTOoOL SLVAUEL TOL AGPpaAloTnpiov AuToU.

3. MAnpwpn Acpalictpou

Eosig opeilete va tnpsite o mpdypaupa mnpwung Acpaiictpou,

omwg rieplypdagetat otov Mivaka MAnpwung Acpaliotpou. I
TIEPITTWOoN UN THPNONG TOL TTPOYPAUUATOC auTtoL Epeig, 6a akupwooups
T0 AGPAAIGTAPLO LIE TOV TPATTO TTOL TTPORAENETAL 0TO MEVikd Opo 11
«AKOPWON». ZE TIEPIMTTWON TTOL TTPOKUTTTEL Araitnon, To AGPAACTO,
kaBiotatal dueoa anartnto, aveEapTrTwe EMAOYAG CUXVOTNTAG TTANPWHNG.

1. Interpretation

This Booklet, the Proposal of Insurance, the Policy Schedule, the
Premium Payment Schedule, the Certificate of Insurance and any
Additional Clause or/and Endorsement shall be read together as one
contract and any word or expression to which a specific meaning has
been attached to, shall bear such specific meaning where ever it may
appear.

The Policy is issued in Greek with an English translation in order to
inform Insured Persons who do not speak Greek. In the event of any
dispute between the Greek and English text, the Greek text has legal
infect and shall prevail.

2. Compliance

The due observance and fulfilment of the terms of this Policy, in so

far as they relate to anything that You or any person claiming to be
covered, ought to do or refrain from doing, as well as the truth of the
declarations and answers provided in the Proposal of Insurance as well
as the payment of the Insurance Premium as described in the Premium
Payment Schedule, shall be conditions precedent to any liability of the
Company for any payment under this Policy.

3. Payment of the Insurance Premium

You have a duty to abide to the schedule of payments described in the
Premium Payment Schedule. In the event that You fail to abide to this
schedule, We (the Company) will cancel the Policy in accordance to the
provision of the General Clause no. 11 “Cancellation”. In the event that any
claim has been submitted, the Insurance Premium is considered due and
must be paid immediately, regardless of the selected frequency of payment.
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4. I'parrtn Eldormoinon

Kdee sidormoinon mou 8idstal i kowortoinon mou yivetal aro Ecdg
ava@opIkd pe To AGPAAIGTHPLO AUTO, TTPETIEL va SIBGETAl YParTTwE Kal va
arooteNetal ota Kevtpika Mag Mpageia.

5. AAAayn Meplotdcswv

Kd&Be al\ayR oTIC TIEPIOTACELC Zag 1) ava@opIka HE TO AGPAANIGHEVO
Oxnua rj avagopika pe orrolovsATIoTE arno touc EEouvciodotnuévoug
08nyoUG oL UIMOPEL va €MNPEACEL TNV KAALYIN TTOL TIAPEXETAL ATTO TO
AcpalioTtriplo autd Ba MPETTEL va yvwoTormolndsi apgowe os Epag.

6. ®povrtida tou Acpaiicpévou OxHUATog

YmoxpeoLoTe va AdUBAVETE OAA TA EVOEIKVUOLEVA HETPA YIA TNV
TTPooTACIA TOL AGPAMGHEVOL OXAHATOC Ao ArWAELA 1 {Na Kat T
81aTAPNON TOL OE KAAR KatdoTaon, Orwg EMoNG va sivat KATAAMNAo yia
081Kn xprion (roadworthy) e AVAVEWIEVO TIIOTOTTOINTIKO KATAANASTNTAG
(M.OX). Epeig SlatnpoLps TTAVTOTE TO armoAuTo dikaiwpa va sEsTaouus
10 Aopaliopévo Oxnua | orfoloSATIOTE PEPOG TOL. & TIEPITTWOon
ATUXAUATOG A UNXAVIKAG BAABNG To Acpaliopévo Oxnua Ssv Tpemesl
Va APAVETAL AVETITAPNTO EKTOG KAl av ANPO0oLY OAEG Ol KATAANAEG

Kal ArmapaitnTeG MPOPULAAEELS yia TNV TIPOANYN TIEPAUTEPW ATTWAELAG 1
Znag kat og miepimtwon mou to Acgpaliopévo Oxnua oSnynesl TpotoL
yivouv ol avaykaieg EMSIopOWOELG OTTOIASATIOTE TTEPATEPW CNKIA OTO
Acpaliopévo Oxnua Ssv 8a KaAUTTTETAL

7. TvwoTtoroinon ATuxnUATwyY

S € TIEPITTTWON OTTOLOLSATTOTE TIEPIOTATIKOL EEAITIAG TOL OTToloL sival
Suvatd va syepBei araitnon Suvapsl Tou AcpaNoTPIoL AUTOL OPEIAETE:
(@) va To YVWwoTOoTTolosTE apecwC os ERAg yparmtwg kat OxL mepav
TWV EMMTA (7) NUEPWV 8iSovTag MARPN OTOIXEIA KAl ASTITOUEPELEG

4. Written Notice

Every notice or communication given by You in respect to the Policy
shall be given in writing and delivered to Our Headquarters.

5. Change of Circumstances

Any change in Your circumstances or in respect to the Insured Vehicle,
or in respect to the Authorised Drivers which may affect the cover
offered under this Policy, must immediately be communicated to us.

6. Care of the Insured Vehicle

You should take all reasonable steps to keep the Insured Vehicle
safe from any loss or damage and maintain it in a good condition and
Roadworthy with the Motor Roadworthiness Test renewed. We shall
have at all times the right to examine the Insured Vehicle or any part
of it thereof. In an event of an accident or mechanical breakdown the
Insured Vehicle shall not be left unattended, unless all proper and
necessary precautions are taken for the prevention of further loss or
damage and in the event that the Insured Vehicle is driven before
the necessary repairs are affected, any further damage to the Insured
Vehicle will not be covered.

7. Notification of Accidents

In the event of an incident which may give rise to a claim under this

Policy, You must:

(@) contact Us immediately, in writing and not later than seven (7)
days, providing full facts and details of the incident and all relevant
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YIa TO CLHPBAV Kal OAEG TIG OXETIKEG TTANPOPOPIES TIC OTToIEg Ba
Zag {NTHOOULLE,
(B) va Mag armooTEAETE KABE EMOTOAR, amaitnon, EVTaAud, KAfon f
BIKOYPAPO AUECWE HOAIG TO TTAPAAABETE,
() va Mag sidorooste apuecws HOAIG AABETE Yvwon orolacdnmoTe
TIOWIKNG SIWENG, BavaTIKnG avakpLong r £PELVAG TTOL
apOopA OTTOLOSATIOTE TIPOCWTTO TTOL KAAVTTTETAL SUVALEL TOU
Ac@alictnpiov avtol,
(8) va s1dorTolEiTE AUECWE TNV ACTLVOLIQ,
(€) va sidorolsite apgowg TNV Yrinpeoia O81kAg BoRBelag f/kal
DdpovTtidag ATUXNUATWV.
H Mot THPNoN KAl CUPHOPPUWON HE TOUG TTIIO TTAVW OPOLE CLVICTOLV
TTPOUTOBETEIC Yia TUXOV £LBLVN TNG ETaupsiag yia mAnpwin
oTToloLVBATOTE TTOoOL SLVApEL ToL AcgpalloTnpiou.

8. Alabikacia ATTaitroswy

Eoeig ) OTTOL08ATOTE TTPOCWTIO TIOL KAAUTITETAL SUVALEL TOU
Aocpalietnpiov auTtol OPsiAeTE va pnv PoReite o omoladnmote
napadoxr, TPooPopd, LMOCXEoN 1 TANPWHA XWPIG TNV TIPONyoLHEVN
ovykatadson Mag.

H Etaupeia Sikatovtal av to emBupei pe Sikd TN ££06a va avardBst kat
va SIEEAYEL K HEPOLG TOL AGPAAIGHEVOU I OTTOLOLSHTTOTE TIPOCWITOU
TTOL ATTAUTEL VA KAAVPOEL, TNV LITEPACTILON ) TOV SIAKAVOVIOUO
OTTOIACSATIOTE ATTAITNONG 1 VA LTTORAAEL EK HEPOLG TOL AGPAAIGHEVOL
Il OTTOLOLSATTOTE TIPOCWITIOL TTOL ATTCAUTEL VA KAALPOEL yia SIKO TNG OPENOC
orroladAMoTE araitnon ya KAAvn f armolnNUWOoELS N AAWCE TTWG.

H Etaupeia 8a £xst To Sikaiwpa va evepysl 6mw¢ vouilet 0opBo6 katd tnv
kplon TG Katd tn SleEaywyr] orolacsAMoTE VOUIKAG Sladikaoiag kat
yla Tov 81aKavovioud orolacShoTe anaitnong, o 8 AG(pPAACHEVOG

information that We shall request from you,

(b) to forward to Us every letter, demand letter, writ or pleadings, as
soon as You receive them,

(c) toinform Us immediately, as soon as You become aware of any
criminal prosecution, inquest or inquiry which concerns any person
insured under this Policy,

(d) to immediately inform the Police,

(e) to immediately inform the road Care/Accident Care.

The strict compliance and the Insured’s compliance to the above
are conditions which precedent any liability of the Company for the
satisfaction of any claim under this Policy.

8. Claim Procedure

You or any person, who is covered under this Policy, shall not make
any admissions, offer, promise or offer payment without Our prior
consent.

The Company shall be entitled, at its own expense, if it so desires

to take over and conduct in the name of the Insured or any person
claiming to be indemnified the defence or settlement of any claim or
to prosecute in the name of the Insured or any person claiming to be
indemnified, for its own benefit, any claim for indemnity or damages or
otherwise.

The Company shall have full discretion in the conduct of any
proceedings and in the settlement of any claim and the Insured and
any person claiming to be indemnified shall give all such information
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Kal OTTOLOSHTTOTE TIPOCWITO TTOL ATTALTEL VA KAALPOEL Ba TTAPEXEL OAEG
TIG MANPOoPopieg kat BorBsia ou n Etaupsia Suvatdv va xpelaotel. Ze
Tepirtwon mou n Etaipeia mpoBei o omoladArmoTe TANPWHI TIPOG ToV
OKOTTO TOU SIAKAVOVIOLOUL OTTOIACSATIOTE AMaiTtnong KAl TETOWA TTANPWHA
TEPAQUBAVEL TTOGO TTOUL £V KAAUTTTETAL A0 TO AGPANGTHPLO AUTO, O
AGpAAIGHEVOG ] OTTOIOBHTTOTE TIPOCWTTO TTOL ATTAITEL VA KAALPOEL Ba
kaTaBAAAel otnv Etaipsia To N KAAUTTTOUEVO TTOCO.

9. Ymokatdotacn

OTIol08ATIOTE TIPOOWTTO TIPORANEL a&iwon, SLVALEL ToL AGpaAloTN POV
auTou, LTToXPEOLTAL, KATOTMIY TIAPAKANCNG Kat pe £Eo0da tng Etaupsiag,
va TTPoREL Kal va cuykatatedei oTn SlEVEPYELA Kal va EMTPEYPEL

N SIEVEPYEIA OAWY TWV TTPAEEWV Kat SIaBNUATWY TToL Suvato va
arartn8ouv ) va {ntnoLy gLAoya amoé tnv Etaipeia e okoto Tn
B1eKSIKNoN KABE SIKAIWHATOG 1 Bsparieiag A yia tnv eEacedaiion
anmaA\aync n anolnuiwong amo TPIToue, ota oroia n Etapsia 6a
urtokataotabel A ota omoia avth SikaloLTal apoL KATABAAEL
£MavopBwoEl orToladATToTE {nuid Suvapsl Tou AcgpalicTnpiov autov,
ite ol ev Aoyw TIpdEELC A SlaBhuata sival ) kataotolby avaykaia f
armartn8olv TPV f LETA TNV kataBoAr arodnuiwaong aro tnv Etaipsia.

10. AM\n AcpdAsia

AV KATA TOV XPOVO OTOV OTTOL0 TIPOKUTTTEL OTTOIASATIOTE araitnon
Suvapel Tou AGPAAIGTNPIOL ALTOU, LTTAPXEL OTTOIASATIOTE AAAN
Ao@AALCN TTOL KAALTTTEL TNV 181a armwAesLa, Znuid / vBLvn, ToTe Epeig
8ev Ba elpacTe LTOXPEOL VA KATABAAOULE ] VA CUVEICPEPOLUE
OTTOLO8ATIOTE TTOCO TTEPAV TOL HEPISiov TToL Mag avahoyel ya
oroladAToTe anMwAela, ££o0da r| darraveg. Nosital mavtote 6Tt Tinote
otov Opo autd dev dnuiovpysi yia Epag omoladnrote suBLvN aré tnv
oroia, av &gv urmpxe 0 Opog avtdg, Ba amaAA\accopacTav SUVALEL
¢ EEaipeong 1(B) Tou Mépoug 1.

and assistance as the Company may require. If the Company makes
any payment for the settlement of any claim and such payment
includes any amount not covered by this Policy, the Insured or any
person claiming to be indemnified shall repay to the Company the
amount not covered.

9. Subrogation

Any claimant, under this Policy, shall, at the request and at the expense
of the Company, do and concur in doing, and permit to be done, all
such acts and things as may be necessary or reasonably required by
the Company, for the purpose of enforcing all rights and remedies,
obtaining relief or indemnity from other parties, to which the Company
shall be or would become entitled or subrogated, upon payment or
reinstatement of any damage under this Policy, whether such acts

and things shall be or become necessary or required before or after
payment of the indemnity by the Company.

10. Other Insurance

If at the time a claim arises under this Policy, there is another insurance
covering for the same loss, damage or liability, then, We shall not be
liable to pay or contribute any amount more than Our proportional
amount of such loss, costs and expenses in connection thereof,
provided always that nothing in this Term shall impose to us any liability
from which, but for this term, We would have been relieved under the
Exception 1(b) of Section 1.
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11. Akbpwon

Exoupe To SIKaiwpa va akupwooLKE To AGPANCTAPLIO AUTO
OTTOTESATOTE HE TNV AMOCTOAN Yparrthg eidormoinong emtd (7) nuepwv
L€ OLOTNUEVN EMOTOAR OTNV TEAELTAIA YVWOTH 8lebBLvor] Zag.

Se T€Tola TepimTwon, 6a Zag MOTWOOLLE UE TO KAt avaAoyia Tou
un 8£60LAsLUEVOL AGPAAIGTPOUL TTOL AVAAOYEL A6 TNV NUEPOUnVia
akLPWONG HEXPL TN AREN Tou AcpalioTnpiov, TTANV Ta TEAN
akLpwonc. Eagig umoxpsolote aueowg va smotpsste os Epag

10 MiotomoinTiké AcpdaAiong mou katexste. Eosig £xete emiong to
SIkaiwpa va akupwosTe To ASPAAIGTAPLO OTTOTESATIOTE TO BEANOETE,
arootéNovtag Mag yparti siléoroinon kal emotpsgoviac Mag

10 MoTommoinTiké AGPANIONG. € TETOLA TTEPITTTWOTN, VOOUHEVOUL OTL
Bev gxel eyePOEl Kapia amaitnon Katd tn SIAPKELA TNG TPEXOLOAG
Mep1odou AcpdAiong, Ba Zag MoTwooupE pe To 90% Tou
Ao(pAACTPOL TIOL AVAAOYEL ArTd TNV NUEPOUNVIA AKLPWONG HEXPL TN
AAEN Tou AcpalioThpiov.

12. Auvdpesl Twv TTpovolwv Tou Mevikol Kavoviopou MpooTtaciag
MPOCWITIKWY AESOUEVWV EI0TE LTTOXPEWUEVOG/N VA EVIUEPUWOETE
OAOUC TOUG EE0VCIOBOTNIEVOLE 08NYOLE TNG TapoLoag KAALYNG yla
TO YEYOVOG OTL TTAPEXOVUE OE ALTOVG ACPAMOTIKF KAALYN KATOTIV
AITAUATOC Zag KAl OTL WG €K TOVTOUL £MeEEPYATOUACTE TA TIPOCWITIKA
TouG 8edopgva omwg Ta cLMEEape amo Eoag. H oAlTikr mpootaciag
TTPoowWTTIKWY dedopévwy TnG Etaipeiag Bpioketal avaptnuevn otnv
loTooEAEa Www.cosmosinsurance.com.cy

A OTTOIECSATIOTE SIELKPIVIOELC UTOPELTE VA ETIKOWVWVHOETE
arrevBeiag pe Tov YrevBuvo Mpootaciag Asdopgvwy oto
dpo@cosmosinsurance.com.cy

11. Cancellation

At any time, we have the right to cancel this Policy by sending a seven
(7) days’ notice by registered post to Your last known address.

In that case, we will return to You the Premium corresponding to

the period between the termination date and the expiry date less

any cancellation fees. You must also return to Us immediately the
Certificate of Insurance that You have in Your possession. You also
have the right to cancel the Policy at any time You wish by sending to
Us a written notice and returning to Us the Certificate of Insurance. In
such an event and provided that no claim has arisen during the current
Period of Insurance, We shall return to You 90% of the Insurance
Premium corresponding to the period between the date of cancellation
up until the expiration date of the Policy.

12. Pursuant to the provisions of the General Data Protection Regulation
you are bound to inform all authorised drivers under the present cover
that further to Your request, We offer to them an insurance cover and
consequently We process their personal data that You have provided
to Us. The protection of personal data of the Company can be found in
our website www.cosmosinsurance.com.cy

For further inquiries You may contact directly the Data Protection Officer
at dpo@cosmosinsurance.com.cy



http://www.cosmosinsurance.com.cy
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A6 To M€pog auTd 1ox0OLV Kal ArToTEAOLV avarooTiacTo HEPOG
T0L AcpalioTnpiov 6osg KAALYEIG avapepovTal pntd otov Mivaka
Acpaliotnpiov. Ohot ot 6pol kal eEalpgoslg Tou AcpalioTnpiou
1oxVOLV Kal EPappoovTal Kal Yid TIG KAADYELG AUTEG.

1. O&nynon GAAou OXAUATOG:

Me avtaAaypa tnv mAnpwpn os Epag touv anartodPeVou
£MIMTPOcBsToL AGPAAicTPOL SNAWVETAL KAl CLMPWVEITAL OTL N
KAALN TTOL TIAPEXETAL SBUVAKEL TG TTAPAYPAPOUL 1. ToL MEpoug
1— EYOYNH ENANTI TPITON tou AcgpaNoTnpiou smekTsiveETAL Kal
ouurepAapBavel tnv 0dfnynon arod sodg otnv Kompo omoloudrmote
IBIWTIKOV EMBATIKOV UNXAVOKIVNTOU OXAHATOC (EEAIPOLUEVWYV - AANG
Sev meplopietal — sAapplv popTnywv (van kat saloon derived van),
SUTAOKAUTTIVUIIV OXNHATWY, (POPTNYWY, PUHOUVAKWY, AEWPOPEIWY,
HOTOCUKAETWY, KAl OXNUATWY EIBIKOL TUTTOL) TTOL EXEL TOTTO CLVABOULG
ota8uevong otnv KOmpo kat vooupévou OTL auto odnysital avti Tov
Ac@aliopgvou OxXAUATog, mou:
. 8gev avnkel og Eodg ) otov/otnv oLTLYO Zag ) oToV Epyodotn
oLVETAIPOS Zag, Kal
« 8eV €XEl VOIKIAOTEL (BUVAUEL CUUBACNCE EVOIKIAYOPAG /) AAALWG) ATTo
Eodg 1) otov/otnv oLZLYo Zag ) oTov £pyodOTNn i CLVETALPO Zag,
VOOUUEVOU OTL:
« KATEXETE ABEld 08MYNONG TTOL Zag EMITPETIEL VA 08NYELTE TETOLO
oxnua, Kat
« eV LTTAPYXEL OE 1oXL oTToIAdATTOTE AAN ACPANCN OTToIAoSATIOTE
@LONG (site avth cuvaPBnke and Ecag R amé ormolodATIOTE AAO
TTPOCWTIO) TTOL VA KAALTTTEL TNV €LBVUVN Zag site EOAOKARPOL £iTe
UEPOG AUTAG, Yla CWHATIKA BAARN, armwAsla r {nuid.

From this Section, only the covers expressly referred in the Policy
Schedule have effect and form an inseparable part of the Policy.
In addition all terms and exclusions of the Policy are effective and
applicable to these covers as well.

1. Driving of Other Vehicle:

In consideration of the payment of an additional Premium, it is hereby
declared and agreed that the cover provided under Section 1 (1) of the
Policy is extended so as to include the driving from You in Cyprus of
any private saloon motor car vehicle (excluding - but not limited - to
vans, saloon derived vans, double cabins, trucks, lorries, trailers, buses,
minibuses motorcycles and special purpose vehicles) of the same
category and type as the Insured Vehicle which is normally based in
Cyprus and provided that this vehicle is driven instead of the Insured
Vehicle, and does not belong to You or to Your spouse or to Your
employer or partner and which has not been rented (by virtue of a lease
agreement or other) to You or to Your spouse or employer or partner,
provided that:
« You have the required license permitting You to drive such vehicle;
and
« no other insurance cover of such type is in effect (either concluded
by You or by any other person) which covers Your liability, either
totally or partially, from any bodily injury, loss or damage.
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2. KaAuyn mrépav tng «0800»

Me avtad\aypa thv TAnpwr o ERAag Tou anatoLIEVOL EMIMPOcOETOL
AocpalioTpou, SNAWVETAL KAl CUUPUVELTAL OTL i KAALYN TTOL TIAPEXETAL
armd 1o AGPaleTAPLO AUTO EMEKTEIVETAL KAl CUUTEPIAAUBAVEL Xprion
oL Acpalicpgvou OxApatog orouvdnrote evtdg tng Kompou

ue eEaipson ta media aroysiwonc, TPOCYEIWoNG Kal GTABHELONG
agpookapwy. H @pdon «os 086» otnv mmapdypapo 1 tou Mépoug 1 Tov
Acpaliotnpiov Bswpsital 6Tt SlaypdesTal

3. KdAuyn Avepobwpaka

Me avtaayua tnv mAnpwin os Epag touv anatovevou
EMMPO0OBTOL ASPAAIGTPOL, SNAWVETAL KAl CUUPUVEITAL OTL OE
TEPIMTWOon 8palong ToL AVEHOBWPAKA I OTTOLOLSATIOTE TTApadvPOL
TOL AGPAAIGHEVOL OXAHATOG KAl VOOULEVOL OTL TO AGPAAIGHEVO
Oxnua 8sv €xel LMOCTEL TALTOXPOVA OTTOLASATIOTE AAAR CNUId, Ba
TTANPWOOULE YIA TNV AVTIKATACTACH TOU AVEROBWEAKA /KAl TOU
Tapadlpou TIOL EXEL OTTACEL LEXPL TOL TTIOCOL TTOL AVAPEPETAL OTOV
Mivaka Acpaliotnpiov ava Mepioso AcpdaAiong.

Y& TEPITTWOoN TTOL YIVETAL TTANPWN HE BACN TIG TIPOVOLEG AUTAG TNG
napaypdeou dgv Ba AauBavetal uroyn orolodnmote Mooo I16iag

Kpatnong kat 8sv Ba ermnpeal€Tal n EKITTWOoN yia 1 UTTOBOAR anaitnong.

4. ETréKTacn yla pUHOUAKOULEVO 6XNua yia KaAuyn suluvng

£EVavTi TpiTwv»
Me avtdMaypa tnv mAnpwur os Epag tou anartobpsvou Acgpaliotpou,
n kAAvyn oL TTapExsTal SuVApEeL Tou Mépoug 1 Tou Acgpalictnpiov,
TNPOULUEVWY TWV OPWV TTOL TTEPLEXOVTAL OE ALTO, IOXVEL KAl YA
PULOVAKOLHEVO OXNUA, EYYEYPAUEVO COUPWVA LE TN OXETIKN
vopoBeaia, vooupEvou OTL auTd sival TPOGdEUEVO 0TO AGPAANIGUEVO

2. Extension of Cover beyond “Road” use

In consideration of the payment of an additional Premium, it is hereby
declared and agreed that the coverage offered under Section 1 (1) of
the Policy is extended so as to include the use of the Insured Vehicle
anywhere in Cyprus, apart from the takeoff, landing and parking fields
of aircrafts. The phrase “Road” in paragraph 1 of Section 1 of the Policy
is considered as deleted.

3. Windscreen Cover

In consideration of the payment of an additional Premium, it is hereby
declared and agreed that in the event of breakage of the windscreen or
of any other glass window of the Insured Vehicle and provided that the
Insured Vehicle has not simultaneously suffered any other damage, We
shall pay for the replacement of the windscreen and/or of the window
which broke, for the amount stated in the Policy Schedule per Period of
Insurance.

In case where payment is made pursuant to the provisions of this
paragraph, any Excess amount payable shall not be considered and the
No Claim Discount will not be affected either.

4. Extension for drawing of trailers for third party coverage

In consideration of the payment of an additional Premium to Us,

the coverage granted under Section 1 of the Policy, subject to the
conditions contained therein, also applies to a trailer vehicle registered
under the relevant Law and provided that it is attached to Insured
Vehicle. For the purposes of the Section 1: Exclusions and the General
Exclusions of the Policy, the Insured Vehicle and the trailer shall be
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Oxnua. MNa toug okomoLG TWV sEAIPECEWV TOL MEpouG 1 kat Twv
Mevikwv EEaipgéoswv 1o Acpalopévo Oxnua Kal TO PUHOLVAKOUUEVO
Bewpsital 6Tt armoteAoLV padi Eva Kal HOVO HNXAvVoKivnTo OXnua.

5. KaAauwn Pucikwv Kivsuvwy

Me avtaAaypa tnv mAnpwpn os Epag touv anartodPEVoL
MPocBstou Acpaliotpou, n KAALYN TTOL TTAPEXETAL SUVALEL TOU
Mégpoug 3 Tou AGPAAICTNPIOL ETTEKTEIVETAL KAl KAAUTTTEL ATTWAELA A
Znuid oto Aogpaliopévo Oxnua mou TTPOKAAEITAL ) TIPOKUTTTEL AUECA
anoé MANUULEA, TVPEWVA, Katalyida, BVEAAA, KLKAWVA, AVEHOCTPORINO,
€KPNEN NPALOTEIOL, OEIOUO 1) AMN laTAPAEN TWV OTOIKEIWY TNG
@LONG I AAEG AUECEG CLVETTEIEG TWV TTLO TTAVW CLUBAVTWV.

6. AntwAsia Xpnoswe

Me avtaAaypa tng mMANPwnG o€ ERAg Tou anartoOUEVoL
£MIMTPOcBsTOL AGPANIGTPOL CULPWVELTAL OTL OE TIEPITTTWON TTOL
yiveTal 6K Kal TANpWVETal anaitnon Katw anod to MEpog 3 Tou
Ac@aliotnpiov Epsig 8a amolnuiuwooupe P To TToco Twv €20,00
ouurephapBavopgvou Tou OMA yia kdBs spydolun nUEPA yia tn
XPOVIKNA TTEPI060 TTOL COUPWVA UE TOV EKTIUNTA Mag To AGPpaAlopEvo
Oxnua sival avaykaio va Bploketal os cuvepysio yla emdlopdwoan.
H xpoviki autn epiodog meplopileTal OTOV MPAYMATIKO aplBpo
TWV £PYACIHWY NUEPWV TTOL ATTAITOLVTAL YIA TR CUUTTANPWON TWV
emblopBwoswV alAd n Tepiodog autr] dev Ba vrepPaivel TG 15
EPYAOIUEG NUEPEG.

STV nepimtwon mou To Acgpallopévo Oxnua XL KATACTPAPEL
OAOKANPWTIKA Kalt 8gv gival emMSLopBwolUo, TOTE KAA TTANPWHN §gV
6a yivetat Suvdpel tTng mapoLoag MapaypAaPou.

deemed to constitute one and the same motor vehicle.

5. Coverage for Natural Perils

In consideration of the payment of an additional Premium, the coverage
offered under Section 3 of the Policy, is extended and covers loss or
damage to the Insured Vehicle caused or arising directly from flood,
hurricane, storm, cyclone, whirlwind, volcanic eruption, earthquake or
any other natural peril or of the direct effects of the above events.

6. Loss of Use

In consideration of the payment of an additional Premium, it is hereby
agreed that in the event that a claim is accepted and paid under Section
3 of the Policy We shall compensate You for the amount of €20,00
including VAT, for every working day for such period that Our evaluator
believes is required for the Insured Vehicle to be repaired. This

period is limited to the actual number of working days required for the
completion of repairs but such period shall not exceed the period of 15
working days.

In the event that the Insured Vehicle suffered a total loss and cannot be
repaired, then no payment will be provided pursuant to this paragraph.
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7. Mpooctacia Exmrtwong yia pn YmoBoArn Amraitnong

Me avtaA\aypa TnS MANPWHNAG o€ ERAg Tou anaitoLEVoL
EMIMPO0OTOL AGPAAIGTPOU, SNAWVETAL KAl CUUPWVEITAL OTL TO
TTOCGOOTO EKTTTWONG yid U LTTOROAR araitnong mou SikalovTal o
Aoc@aliopévog 8sv Ba snnpedleTal O TIEPITTTWON ATaiTtnong EKTOG
kat av LrroRANBoLY TIEpav Twv SVo arartioswy o< wa Mepioso
Aocpahiong.

8. Mpoowrika Atuxnuata EEovclodotnuévouv O6nyol

Me avtaAayua tnv mAnpwin os EMag touv anatodevou
EMIMTPOCOETOL AGPAAIGTPOL CULPWVEITAL OTL OTNV TIEPITTWON

mou orolocdnmote EEovalodotnuévog Odnyog svoow odnysl To
AcpalilopEvo Oxnpa we CLVETIELA TPOXAIOL ATLXNUATOC LTTOOTEL
OWUATIKO TPALUATIOUO TTOL Ba EXEL WG ATTOTEAECHA, EVTOG TPLWV
UNVWV armo TNV NUEPOMNVIA TOL ATUXAKATOC, TOV BAVATO f TV
avikavoTnTa ToL TIPOCWTTOL auToy, TOTe Epeig o Tiepintwon Bavatou
6a anolNUWOOULUE TOUG VOUILOUGE TTIPOCWITIKOVLE QVTITPOCWITOLG TOL
TTPOCWTTOL ALTOL N OE TIEPITTTWON avikavotntag 6a anmolNUWCOLUE
TO TTPOCWTTO AUTO, HE TTIOCOOTO TTOL LTTOAOYIZETAL CUUPWVA HE

TOV TTIO KATW TTVaKA wPeANUATwWY, €Ml Tov AcPaiiopevou Moool
Tou kaBopiletal otov Mivaka AcpaAloTnpiov otV avtiotolxn
MpoaipeTiknA Kauyn:

7. Protection for No-Claim Discount

In consideration of the payment of an additional Premium, it is hereby
understood and agreed that the percentage of discount for No-Claim
that the Insured Person is entitled to, shall not be affected in case a
claim arises, unless more than two claims are submitted during the
same Period of Insurance.

8. Personal Accidents of the Authorized Driver

In consideration of the payment of an additional Premium it is hereby
agreed that in the event where while the Authorised Driver drives the
Insured Vehicle and as a result of a road accident he suffers a bodily
injury which results, within three months period from the date of the
accident, to the death or incapability of the said person, then We, in
the event of death, shall indemnify his legal personal representatives
or in the event of inability We shall indemnify the said person, with the
proportion of the Sum Insured specified on the Policy Schedule for this
Optional Cover, as provided in the table of benefits below:
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MNOXOXTO EMNI TOY PERCENTAGE
MINAKAZ QOEAHMATON AZDANIZMENOY TABLE OF BENEFITS OF SUM

MOzOY (%) INSURED (%)
Odvatog 100% Death 100%
Moéviun avikavotnTa yia omoladnmote 70% Permanent inability for any subsequent 70%
UETEMEITA AracyXOAnon n emayysApa ° occupation or profession °
S;\lliltag&o:;ﬁrsd?:whem e opaone 70% Total or partial loss of vision in both eyes 70%
OAIKr| Kat MOvIpn armwAEsLa Kat Twv 8V0 XEPIWV i 70% Total or partial loss of both hands or legs 70%
TTOSWV 1] TOL EVOG TTOSIOL KAl TOL EVOG XEPLOV ° or one hand or one leg °
OAIKM) ArMWAELA TNG OPACNE TOU EVOG UATIOL o
Kal OAIKN Kat MOVIUN armwAELd TOL EVOG XEPLOL 70% Total loss of vision in one eye and total and 70%
4 106100 permanent loss of one leg or hand
OAKN Kal Moéviun amwAela Tou Bpayiova 60% Total and permanent loss of the arm from 60%
and Tov WHo ° the shoulder °
OAIKr) Kal Moviun amwAela Tov unpouv 60% Total and permanent loss of the thigh 60%
OAIKT) Kal MovIUN armwAELa TTAXEWG 50% Total and permanent loss of forearm 50%
OAKRA kal Moviun ammwAesla modlol ano 50% Total and permanent loss of the leg from 50%
TO yovato Kal KATw ° the knee and below °
OAKR Kal Méviun amwAela g épacng Tou 50% Total and permanent loss of vision in 50%
£VOC HATION ° one eye °
OAIKRA KAl MOVIUN aTTWAELA TOL EVOG XEPLOL 20% Total and permanent loss of one hand 20%
1} TOUL EVOC TTOSL00 ° or of one leg °
OAIKH) Kal Moviun armwAsla avtixsipa 20% Total and permanent loss of thumb 20%
(8Vo PANayyeg) ° (two phalanges) ?
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To 0AIKO TTO00 1oL €ival MAnPWTEO pe BAaon Ta mo rmavw Sev vrepBaivel
ot ormoladnroTe mepimtwon To Ac®allouevo Moad tne MNpoalpeTikiG
KaAuyng, ormwe avtod kabopilstatl otov Mivaka AcgpaAiotnpiov.

«OAIKT) Kat Movipn AMTWAEIa» HEAOLC ONUAIVEL ATTOKOTTH KAl SIaxwpLlopo
TOU HENOULC ATTO TO LTTOAOLTTO CWHA. «ATTWAELL XEPLOU» CNUAIVEL
QTTOKOTIF TOL XEPLOL ArTd ToV KapPTo.

«ATTWAELA TTOS10U» CNUAIVEL ArTOKOTIA TOL TTOSL1L aréd Tov actpdyaho.

H Mo mavw K&ALPn oY VLEL LTTO TIC TTIO KATW TTPOUTTOBECEIG:

1. H Etaupsia 8sv 8a @gpst 0BLVN Pe BAoN AUTH TNV TTPOAIPETIKA
KAALYN av 0 AGPAAIGHEVOG sival KATW TwV 18 1 LEYAALTEPOG TWV
70 stwv.

2.Kapia armolnuiwon /| weeAnua 8a KataBAAETAl OXETIKA HE ) TTOL
amodibstal dpsoa n eppeoa €€’ OAOKANPOL N EV LEPEL OF:

(a) EOKEUUEVO ALTOTPALUATIONO, AUTOKTOVIA, ATTOTIElPA
ALTOKTOVIAC, PLOIKO EAATTWHA f avarnpia,

(B) at\xnua rou TIpokaAsital f sival anoTéAsopa A cupBaivel kata
TO XPOVO TTOL TO TTPOCWTTIO AVTO ATAV A BPlokdTAv LTTO TNV
ETTAPELA OVOTTVELUATWEWYV TTOTWY, PAPUAKWY I VAPKWTIKWV.

9. AmaAAayn arré EmBdpuvon ya Amaitnon

Me avtaA\aypa Thv TANPWHR o€ EMAag Tou anartoVeEVou
EmmpooBsTou AGpPaAicTpou SNAWVETAL KAl CUUPWVEITAL OTL Kapia
smBdapuvon dsv Ba emPBANBE( €1l TOL AGPAAIGTPOUL AVAVEWONG OTNV
Tepimtwon 1ou LMoBAAAETal araitnon duvapesl Tov Mépoug 1 tou
AcpalioTnpiouv, KTOC Kal av LITOBANBoLY TTEpavV TNG LUIAG anaitnong
peoa otny i6la Mepiodo AcpaAiong.

The total sum payable pursuant to the above table shall not in any case
exceed the Sum Insured of this Optional Cover, as provided on the
Policy Schedule.

“Total and permanent loss” of a limb means the amputation and
separation of the limb from the remaining body. “Loss of hand” means
the amputation of the hand from the wrist.

“Loss of leg” means the amputation of the leg from the ankle.

The above cover is subject to the below conditions:
1. Based on this optional cover the Company shall not be liable if the
Insured Person is younger than 18 or older than 70 years old.
2.No compensation or benefit shall be offered in relation to, or which
is directly or indirectly, totally or partially caused by:
(a) purposively cavsed injury, suicide, attempted suicide, normal
deficiency or incapacity
(b) an accident which is cavsed or is the result or occurs, during the
time that the said person was under the influence of alcohol,
medicine or drugs

9. Exemption from Additional Charge for Claim

In consideration of payment of the required Additional Premium it

is hereby declared and agreed that no charge will be added to the
Premium upon renewal in the event that a claim is submitted pursuant
to Section 1 of the Policy, unless more than one claim is submitted
during the same Period of Insurance.
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>1ox0¢ Mag sival va avtamokplvopaoTte aAd Kat va EEMEPVALE TIG
TTPOOBOKIEG TWV MTEAATWYV Kal TwV cuvepyatwyv Mag, poopEpovTag
Aaueosg AVOEIG Kal apTia sEurmpetnon. EQv ol urinpeoisg mou Zag
TTPOOMEPOLE SV avTarnokpivovtal oTIC TPoodokisg £ag 1 siote
SuoapeoTnuevol yla omolodnrote Adyo, Ba BEAapE va yvwpilovps

YU auTO, E OKOTTIO VA EVTOTIOOULE TIC aduvapisg Mag os TTOAITIKEG Kal
81adikacieg kal akoAoLBWC va TIG BEATIWOOULE.

Av £X£Te omoladnToTe anopida r) TapArrovo, TTapakaAoLUE va
ETMIKOIVWVIOETE LE TOV AoPANOTIKO Zag SlapsoohaBnti i To
Yrokatdotnua tng Etapsiag HEow TNG omolag XETE SIELBETHOEL TNV
aopANon Zag. Av LETA ArTo TNV TTO TTAVW ETTIKOIVWVIA CLUVEXICETE va
UNV €I0TE IKAVOTIOINUEVOG 1) VILWBETE OTL TO TTapdrové Zag Ssv £xsL TUXEL
KATAANAOUL XEIPIOUOU, TOTE Zag MAPAKAAOVUE OTIWG ETMKOWVWVAHOETE
aueoa pali Mag e €va armd Toug akdAoLBoLE TPOTTOUC:

1. [partwg, cuuminpwvovtag to <Eviuro YroBoAng Mapamévous
TTOUL UrTopEiTe va Bpeite otnv lotoosAiba Mag, oto HEPOG
«MANPOPOPIEG», KAl ATTOOTEAOVTAG TO «8ld TNV TIPOCOXH TOU
YmebBuvou Alaxsiptong Mapamovwvs:

« TaxL8POUIKWG, oTn SlebBuvon:
Kbéopog Aogpahiotikh Etalpsia Anudota ATA, piBa Awysvn 46,
1080 Asukwola
f otnVv Taxuspouikn Mag Bupida:
Kbéopog Aopahiotiki Etaipsia Anudoia ATA
P.O. BOX 21770, 1513 Asukwola
« NAEKTPOVIKWG, 0Tn 8levBLVON info@cosmosinsurance.com.cy
« HEow TnAsopoldTuToL (fax) oto +357 22 022000

2. TNAEQWVIKWG, KaAwvTag oto +357 22 796000 kal {ntwvtag va

UAAosTe e tov YrievBuvo Alaxeipiong Maparmovwy.

Our aim has always been to meet and exceed customer and partner
expectations, by providing immediate solutions and excellent customer
service. In instances where You feel that We have not met Your
expectations, We would like to ask You to let Us know, in order to help
Us identify and correct or improve Our weaknesses in policies and
procedures.

Should You have any query or complaint, please contact immediately
Your insurance intermediary or the Company’s branch through which
You have arranged this Policy. If, following this communication, You
are still dissatisfied or feel that Your complaint has not been properly
handled, then please contact Us immediately through any of the
following means:

1. In writing, by completing and submitting a “Complaint Form”, which
You may download from Our website, under the “Information ”
section, and by sending it “for the attention of the Complaints
Officer™:

- via post to the following address:
Cosmos Insurance Company Public Ltd, 46 Griva Digheni Ave,
1080 Nicosia
or to Our P.O. Box:
Cosmos Insurance Company Public Ltd,
P.O. BOX 21770, 1513 Nicosia
- via email, to info@cosmosinsurance.com.cy
- via fax, to +357 22 022000

2. Via phone, by calling +357 22 796000 and asking to talk to the

Complaints Officer.
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MeTd v UTTOBOAR TOL TTaPATOVOL Zag Kal EVTOG 800 (2) EPYACIUWY
NUEPWV ArTO TNV NUEPOMNVia mapaiaBng Tou, 8a svnuepwOsite
ypartwe yla Tn ARdn Tou Kal tTnv £vapgn SleEaywyng Epsuvag.

>16x0¢ Mag sival va anmavtfooups svtog dekareve (15) epydoipwy
NUEPWV aro TNV mapaiafr] Tou Maparovou. I TIEPITTWOn TToL ALTO
yla orrolovénmote Adyo Ssv sival suvatov, Ba Zag EVNUEPWOOULUE
YPATTTWE KATA TTO0O KAl yid TTolo AdYo 6a XPEIAOTOVUE TIEPIOCOTEPO
XPOVO Yl TNV 0AoKApwon TNG £psuvac Mag. T kaBs mepimtwon, n
Ak Mag arndvtnon 6a Zag otalsl to apydtepo vtog tplava (30),
ETMAEOV, EPYACIUWY NUEPWV.

InuelwveTal 0Tl n evepyortoinon Tng Sladikaociag sE£Taong mapanovwy,
TTPOCPEPETAL XWPIG OTTOIASATIOTE 8IKN Zag OIKOVOUIKNA €MBapuvaon.

Y& mepimtwon mou 8gv emMteLXOei pia apoiBaia armodskth Abon

OTO TTAQIOIO TWV CLUPWVNBEVTWY OpwWV ToL AcgpailoTnpiou Kal

TWV TNPoLUEVWY Sladikaclwy tng Etaipeiag, xste To Sikaiwpa

VA EUUEVETE OTO TTIAPATTOVO Zag KABwE Kal va TIPOCPUYETE OTOV
Xpnuatoolkovopiko Ermitporto tou Eviaiov ®opga EEwSIKNG Emiduong
Ala@opwv XpnUaTooIKoVouIKAG PVoswWE 1 o€ AANO sEWSIKACTIKO
pnxXaviopoé emAuong sla@opwyv A/Kal oTo 8IKAoTAELO.

Upon receipt of Your complaint and within a period of two (2) working
days from receipt of Your complain You will be informed in writing for its
receipt and for the commencement of an investigation.

Our aim is to investigate all complaints and respond to them within
fifteen (15) working days following receipt. In cases where for any
reason whatsoever this is not possible, We will inform You in writing for
the delay and the reason why We shall require additional time for the
completion of our investigation. In any case, our final response will be
sent to You no later than an additional period of (30) working days.

We would like to clarify that the procedure of initiating a complain
investigation is offered without any financial burden upon You.

In the event that We cannot reach a mutual agreement, falling within
the terms and conditions of this Policy and based on the Company’s
standard procedures, You retain Your right to pursue Your complaint
via an appeal to the Financial Ombudsman or any other out-of-court
mechanism and/or by taking legal measures.
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MAnpopopisg mou mapexovtal cUIPwva pe Tov Kavoviouo ap. 20 toug «MEPI AZDAAIZTIKON KAl ANTAZDAANIZTIKON
EPMAZIQN KAI AAAQN ZYNADQN OEMATQON KANONIZMOI TOY 2016» mrou £kd60nkav Suvapel touv «MEPI AZDAAIZTIKOQN KAI
ANTAZDAAIZTIKON EPFAZION KAI AAAQN ZYNADPON OEMATQON NOMOY TOY 2016 [38 (1)2016]».

Information provided in accordance with Regulation no. 20 of the “INSURANCE AND REINSURANCE SERVICES AND OTHER
RELATED ISSUES REGULATIONS OF 2016” issued under the “INSURANCE AND REINSURANCE SERVICES AND OTHER RELATED
ISSUES LAW OF 2016 [38 (1)2016]".

Ztolxsia acPpalloTiKAG stapeiag / Particulars of the Insurance Company

Errwvupia / Name: Koopog Aogpaiiotikr Etaipeia Atd / Cosmos Insurance Company Public Ltd

Ap18p6g Eyypagpnig / Company Registration Number: HE 16361

Nopukn Mopepn / Legal Form: Anpodoia Etaipeia Neplopiopévng EvBLVNG / Public Limited Company

Kpdtog-Mélog Kataywyng / Home Member State: Kumplakr Anpokpatia / Republic of Cyprus

Eqpappootéo Aikato Zuppacng / Aplicable Law of Contract: Aikato Kurpliakng Anpokpatiag / The Republic of Cyprus Law MT/V.4/2023
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